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IN BRIEF

Harvard University President 
Lawrence Bacow recently announced 
the school will no longer invest in 
fossil fuels, making it the latest higher 
education institution to sever financial 
ties with nonrenewable energy sources.

In a September 9 statement, Bacow 
wrote that “climate change is the most 
consequential threat facing humanity.” 
Going forward, the Harvard 
Management Company, which 
oversees the university’s endowment, 
will make no new investments in 
fossil fuels and will allow its legacy 
investments to expire. The school’s 
$41.9 billion endowment is the largest 
in the U.S.

The move comes after nearly a 
decade of student, alumni, and faculty 
activism. Since 2012, the organization 
Fossil Fuel Divest Harvard and other 

Harvard University to Divest from Fossil Fuels

groups have staged campus protests, 
filed legal complaints, and more.

In response to the calls for 
divestment, Bacow stated in April 
2020 that Harvard would instead 
begin monitoring investments in 

its portfolio that reflect net-zero 
greenhouse gas emissions by 2050. 
However, Divest Harvard and others 
criticized the decision, stating that 
“divestment is the logical first step” to 
achieving carbon neutrality.

The climate change activists who 
lobbied for Harvard’s decision say they 
hope more colleges and universities 
will soon follow suit.

“The fact that Harvard is finally 
indicating that it is no longer 
supporting the fossil fuel community 
is a large domino to fall,” Danielle 
Strasburger, co-founder of the 
Harvard Forward alumni divestment 
movement, told The New York Times. 
“Hopefully this will encourage other 
universities to put the pressure on 
those who haven’t yet.”●

The U.S. Department of Education’s 
Office of Civil Rights (OCR) is 
investigating six states that have 
banned indoor mask mandates for 
potentially violating the rights of 
students with disabilities.

The OCR is looking into Florida, 
Iowa, South Carolina, Utah, Oklahoma, 
and Tennessee to determine whether 
their prohibitions on mandated 
masking violate Section 504 of the 
Rehabilitation Act of 1973, a federal 
law that protects students with 
disabilities from discrimination.

The OCR will also examine 
whether the bans violate Title II of 
the Americans with Disabilities Act 
of 1990, which prevents public entities 
from discriminating against people 
with disabilities.

Education Department Launches Civil Rights 
Investigations Over Bans on Mask Mandates

“It’s simply unacceptable that state 
leaders are putting politics over the 
health and education of the students 
they took an oath to serve,” Education 
Secretary Miguel Cardona stated in 
a press release. “The department will 
fight to protect every student’s right to 
access in-person learning safely and the 
rights of local educators to put in place 
policies that allow all students to return 
to the classroom full-time in-person 
safely this fall.”

Texas, Arkansas, and Arizona 
also have bans on mask mandates. 
However, the OCR has not opened 
investigations into those states because 
the bans are not being enforced due 
to court orders or other state actions, 
according to the release.●

Mask signage in Washington, D.C. 
Photo by Ted Eytan via Flickr
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IN BRIEF

Virginia State University 
(VSU) in Petersburg is 
launching a new policy and 
research center dedicated to 
improving police relations with 
people of color, the school 
recently announced.

The Center for Policing 
Leadership and Social Justice 
will be the first of its kind at 
a historically Black college 
or university. It will support 
collaborative research, training, and 
program development that address “the 
social, political, economic, and cultural 
issues that have historically impacted 
communities of color and police/

Nation’s First HBCU Policy Center Focused 
on Improving Police, Civilian Relations

community relations,” according to a 
VSU press release. “The [c]enter will 
also house subject matter experts and 
specialized trainers and educators on 
topics of national discourse and policy 

on policing, criminal justice 
reform, and race relations in 
America.”  

Last year, VSU created the 
Regional Policing Leadership 
Task Force, which partnered law 
enforcement officials and VSU 
administrators in addressing social 
justice and community relations.

“I am proud to be committed to 
such a groundbreaking, much-
needed program,” said Colonial 

Heights Police Department Chief Jeffrey 
Faries. “We as public safety leaders across 
the country must acknowledge that our 
profession has work to do in order to be 
a part of the solution.”●

READ: The State Must Provide: Why 
America’s Colleges Have Always Been 
Unequal — and How to Set Them Right 
Described as a “must-read” by The New York 
Times, Adam Harris’ new book explores the 
legacies of discriminatory policies and inequitable 
government funding that have long plagued 
historically Black colleges and universities 
(HBCUs). While recent efforts.— ranging from 
the sizable donations of MacKenzie Scott and 
other philanthropists to the hiring of high-profile 
faculty such as Ta-Nehisi Coates — have thrust 
these institutions into the national spotlight, 
Harris argues that these advancements are 
far from enough when it comes to bridging 
historic inequities. Rather, the government 
must be held responsible for helping HBCUs 
become innovative, modern colleges on par 
with predominantly White institutions (PWIs). 
By tracing the intricate methods long used 
by PWIs and politicians to subvert funding 
and resources for HBCUs, Harris reveals why 
government restitution is the best way forward 
for these colleges and universities. Published by 
HarperCollins Publishers

Read, Watch, Listen
WATCH: Born for Business
The new docuseries Born for Business 
chronicles the journeys of four 
young people with disabilities who 
pursue their dreams of launching and 
running small businesses. The 10-
part show highlights the innovation 
of entrepreneurs such as Collette 
Divitto, who created her own baking 
company after struggling to find 
employment as a person with Down 
syndrome. Other entrepreneurs 
featured struggle with anxiety, lupus, 
and muscular dystrophy. “With 
Born for Business, we are showing 
how people with disabilities have 
long been using entrepreneurship 
to create an economic livelihood for 
themselves,” states producer Jonathan 
Murray. Streaming on Peacock

LISTEN: EdSurge: “Why the 
Coming ‘Upheaval’ in Higher  
Ed May Change Notions of 
Equity and Prestige”
In this episode of the weekly 
EdSurge podcast, host Jeff Young 
interviews Adam Levine, a longtime 
administrator and educator, about his 
expectations for the future of higher 
education. Levine predicts that the 
rising popularity of online learning 
will soon bring changes “bigger and 
even more disruptive than many 
college leaders even realize,” Young 
explains. The popularity of online 
learning and the academy’s evolving 
standards for equity and access are 
just a few of the factors that will lead 
to a transformed higher education 
landscape, according to Levine. 
Available on edsurge.com and all major 
podcast apps
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IN BRIEF

The University of Virginia (UVA) 
disenrolled more than 240 students 
who had not received the COVID-19 
vaccine as of late August. Two other 
universities, Virginia Polytechnic 
Institute and State University (VA 
Tech) and Xavier University (XU) in 
Louisiana, followed suit shortly after. 

The three schools were among more 
than 400 colleges and universities 
nationwide mandating that students 
get vaccinated before returning to 
campus for the fall term.

Nearly 96 percent of UVA students 
confirmed they had been vaccinated 
against COVID-19, including 97 
percent of students who live on 
campus, according to a press release.

At the time of the release, the 
university had granted 335 permanent 

Unvaccinated Students Face Campus Penalties

vaccine waivers and 184 temporary 
waivers. The temporary waivers were in 
place for students who had experienced 
difficulty obtaining the vaccine but 

promised to do so as soon as possible.
VA Tech disenrolled more than 

130 unvaccinated students, less than 

0.4 percent of its total enrollment, 
before the start of the fall semester, 
according to the school’s website. 
XU did not disclose the number of 
disenrolled students but stated that 
a majority of the campus population 
had been vaccinated.  

The decisions come after several 
colleges and universities across the 
U.S. announced a “COVID fee” 
for unvaccinated students. Schools 
such as West Virginia Wesleyan 
College and Birmingham-Southern 
College in Alabama say they these 
fees are intended to cover increased 
COVID-19 testing costs and to 
encourage vaccination. Quinnipiac 
University went one step further 
by fining unvaccinated students a 
maximum of $2,275 a semester.●

A survey released by the American 
Association of Colleges and 
Universities (AACU) and the 
Bipartisan Policy Center on September 
13 shows that Americans continue to 
have differing opinions on the value 
of a college education. As in previous 
polls, responses were largely split by 
demographics and political beliefs.

The survey included 2,200 
respondents and was conducted in 
March 2021. Overall, a majority 
of participants agree that earning 
a college degree is worth the time 
and monetary investment. Nearly 
70 percent of Democrats shared this 
sentiment, compared with 53 percent 
of Republicans and 52 percent of 
independents. Those with higher 
incomes were also more likely to agree, 
with three in four respondents earning 
$100,000 or more per year stating that 

New Survey Shows Americans Still Disagree 
About College Based on Political Party

a college degree is worth the time and 
investment. 

Political affiliation also appears to 
affect beliefs about the intended focus 
and outcomes of higher education. 
Nearly 40 percent of Democrats and 34 
percent of independents said they agree 
that STEM exposure is very important 
for long-term career success, as opposed 
to 25 percent of Republicans. Nearly 
60 percent of independents and 55 
percent of Republicans said that a 
well-rounded education is important 
for success, compared with 67 percent 
of Democrats. 

While a majority, or 68 percent, 
of respondents agreed that critical 
thinking and problem-solving are very 
important for success in the workforce, 
answers still varied based on party lines. 
Seven in 10 Democrats took this stance 
compared with six in 10 Republicans.

Generational differences also slightly 
impacted responses, with just over 60 
percent of Gen Z and millennial survey 
takers responding that higher education 
was “definitely” or “probably” worth 
pursuing. At 59 percent, baby boomers 
were slightly less supportive of a college 
education. Gen X survey participants 
were the least likely to see the value in 
a degree, with only 54 percent believing 
that college is worth the effort. 

The AACU also asked employers 
about their feelings on higher 
education. Nearly 90 percent agreed 
that a college degree is worth the 
time and investment for students. 
Nearly half responded that job-specific 
technical skills were important for 
long-term career success compared 
with 52 percent who said that a well-
rounded education was more valuable 
for professional success.●
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VIRGINIA
Sharnnia Artis, 
PhD, has been 

selected as vice 

president for 

diversity, equity, 

and inclusion and 

chief diversity 

officer at George Mason University 

in Fairfax. Artis previously served 

as assistant dean of access and 

inclusion at the Donald Bren School 

of Information and Computer 

Sciences and the Samueli School 

of Engineering at the University of 

California, Irvine.  

Brooke Berry, JD, has been 

appointed assistant vice provost for 

diversity, equity, and inclusion at 

Virginia Commonwealth University 

in Richmond. Berry was dean of 

students, equity, and inclusion at 

Marymount University in Arlington. 

WASHINGTON, D.C. 
Rosario Ceballo, PhD, has been 

selected as dean and a professor of 

psychology of Georgetown College 

and Georgetown University. Ceballo 

previously served as associate 

dean for the social sciences and 

a professor of psychology and 

women’s and gender studies at the 

University of Michigan in Ann Arbor. 

Sameer Gadkaree 

has been appointed 

president and CEO 

of The Institute for 

College Access and 

Success. Gadkaree 

was senior program 

officer for the Joyce Foundation in 

Chicago. 

Brad Hermes is the first Deaf 

person to be appointed chief 

financial officer and treasurer 

at Gallaudet University. Hermes 

previously served as chief financial 

officer for Communication Service 

for the Deaf in Austin, Texas. 

CALIFORNIA
Suresh Appavoo, 
EdD, will serve 

as the inaugural 

vice president for 

humanism, equity, 

and anti-racism at the 

Western University 

of Health Sciences in Pomona. 

Appavoo was senior executive for 

equity and diversity and Title IX 

coordinator for Southern Oregon 

University in Ashland.

Tashiana Bryant, EdD, has been 

selected as director of the 

California Institute of Technology’s 

Center for Inclusion and Diversity. 

Bryant previously served as interim 

senior coordinator in the office of 

student life and cultural centers 

at California Polytechnic State 

University in San Luis Obispo. 

ILLINOIS
Jacki Thompson 
Rand, PhD, will 

serve as the 

inaugural associate 

vice chancellor for 

Native affairs at the 

University of Illinois 

Urbana-Champaign. Rand was an 

associate professor of history and 

coordinator of Native American and 

Indigenous Studies at the University 

of Iowa in Iowa City.

MARYLAND
Hongtao Yu, PhD, 
has been appointed 

provost and senior 

vice president for 

academic affairs 

at Morgan State 

University (MSU) in 

Baltimore. Yu was dean of the MSU 

School of Computer, Mathematical, 

and Natural Sciences.

NEW JERSEY
Nakia White Barr, JD, has been 

selected as assistant vice president 

in the Office of the President 

at Princeton University. Barr 

previously served as secretary of 

the board of trustees at Michigan 

State University in East Lansing.

Barbara J. Lawrence, JD, will serve 

as the inaugural vice president 

of diversity, equity, and inclusion 

and chief diversity officer for 

Rider University in Lawrenceville. 

Lawrence was vice president for 

diversity, equity, and inclusion at 

Guilford College in Greensboro, 

North Carolina. 

NEW YORK
Dennis Mitchell, 
DDS, has been 

appointed executive 

vice president for 

university life at 

Columbia University 

in New York City. 

Mitchell will continue in his roles 

as senior vice provost for faculty 

advancement and a professor of 

dentistry for the university.

Ifeoma Kiddoe 
Nwankwo, PhD, 
has been selected 

as vice president 

of diversity, equity, 

and inclusion at 

Sarah Lawrence 

College in Bronxville. Nwankwo 

previously served as an associate 

professor of English and associate 

provost for strategic initiatives 

and partnerships at Vanderbilt 

University in Nashville.  

NORTH CAROLINA
Dawna Jones has been appointed 

director of the Mary Lou Williams 

Center for Black Culture at Duke 

University in Durham. Jones was 

assistant dean of students and 

an adjunct instructor of higher 

education at the University of North 

Carolina at Chapel Hill. 

new directions

Has your campus recently hired a new administrator? INSIGHT Into Diversity would like to publish your news. 
Please email editor@insightintodiversity.com.



The University of Louisville is home to 
a community of diverse perspectives 
and backgrounds. Working together, 
we address global challenges and drive 
needed change to build a better world 
here and beyond.

With student groups, scholarship 
opportunities and program offerings, 
UofL’s College of Business provides 
support for underrepresented students 
entering fields like accounting and 
distilled spirits. Take the Louisville chapter 
of the National Association of Black 
Accountants, which provides fellowship, 
networking opportunities and mentorship 
for students of color. 

Meanwhile, the College of Business 
and the Kentucky Distillery Association 
partnered to create a scholarship program 
for women, people of color and LGBTQIA 
individuals. The scholarship allows students 
to work toward UofL’s Distilled Spirits 
Business Certificate, a graduate level, 
online program that prepares individuals to 
master the business operations side of the 
distilled spirits industry. 

Unique curriculum, networking and 
mentorship opportunities and financial 
support for underrepresented groups 
means the College of Business is helping 
create a more inclusive community for 
students and industry alike.
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‘We’re Really 
Athlete-Students’
Former College Players Open Up About 

Campus Struggles and Life after Sports 

By Erik Cliburn

In 2021, great strides have been made 
to improve equity in college athletics. 
The U.S. Supreme Court ruled that 
college players can receive additional 
education-related compensation. 
Numerous states have passed laws 
that pressure the National Collegiate 
Athletics Association (NCAA) to 
allow players to profit from their 
name, image, and likeness. Though 
these are significant steps toward fair 
compensation for these athletes’ efforts, 
a growing number of current and 
former student-athletes say that college 
players receive subpar education and are 
ill-prepared for life after sports. 

As a follow-up to INSIGHT’s 
article “The Equity Debate in College 
Sports Goes Beyond Financial 
Compensation” in the June 2021 
issue, INSIGHT recently interviewed 
former NCAA student-athletes from 
diverse backgrounds about the positives 
and negatives of playing a sport and 
studying for a college degree at the 
same time. Each person received a full 
athletic scholarship. Many have forged 
careers based on supporting current and 
former student-athletes in the areas of 
mental health, career exploration, and 
more. They shared their experiences 
balancing the demands of their athletic 
commitments with their education and 
how they developed new goals — both 
personally and professionally — once 
their playing days were over. 

Krystal Beachum played basketball at 
Henderson State University, where she 
earned a degree in general studies with 
a focus in education. She also holds a 
master’s degree in recreation and sports 
management from the University of 
Arkansas. Beachum initially aspired to 
play in the WNBA but retired from her 
sport after sustaining numerous injuries. 
In 2016, she founded the organization 
Student-Athletes Unite, a digital 
platform that helps college players 
pursue entrepreneurship and careers.

Cory Camp is a former swimmer 
for the University of Delaware. After 
graduating in 2017 with a bachelor’s 
degree in kinesiology and exercise 
science, Camp worked as an account 
executive for a mortgage lender, a 
personal trainer, and an assistant 
fitness director. In 2019, he founded 
the company Forever Athlete, which 
helps college athletes transition to 
professional careers through exercise, 
community, and mentorship.

Soledad Gomez is a first-generation 
American. As a teenager, she declined 
the opportunity to join a professional 
soccer league in Mexico in order to play 
for San Diego State University, with the 
ultimate goal of going pro in the U.S. 
Gomez later suffered injuries to both 
knees that ended her athletic career.

Since graduating from college 

in 2014 with a bachelor’s degree 
in criminal justice and corrections, 
Gomez has held various sales jobs 
and is currently working toward a 
professional coaching credential. Her 
goal is to help other former athletes 
pursue their passions and careers.

Malcolm Lemmons played for 
Niagara University and California 
State University San Marcos, where he 
graduated with a bachelor’s degree in 
business. Lemmons played basketball 
professionally in Japan for the Tokyo 
Cinq Rêve in 2015 and 2016. He is 
the author of two books, Lessons from 
the Game and Impact Beyond the Game: 
How Athletes Can Build Influence, 
Monetize Their Brand, and Create a 
Legacy. Lemmons is also the founder 
of Athletes Unheard, a media platform 
that furthers the discussion around 
mental health for athletes.

Toccara Montgomery was one 
of the world’s preeminent women 
wrestlers during her time at the 
University of the Cumberlands, where 
she majored in elementary education. 
In 2004, she competed on the first U.S. 
women’s wrestling Olympic team. 

Montgomery retired from her sport 
in 2004 and has since earned a master’s 
degree in instructional leadership. 
After graduation, she served as head 
coach of women’s varsity wrestling 
at Lindenwood University. She now 
works as a kindergarten teacher.

Kirsten Trammell attended San 
Jose State University, where she was a 
member of the swim team from 2007 
to 2012. Among her achievements 
are being named a two-time qualifier 
for the 2012 Olympic Team Trial. 
Trammell graduated with a bachelor’s 
degree in nutritional science. She 
worked as a food packaging engineer 
before pursuing writing. She is the 
founder of Trammell Publishing and 
writes content for numerous businesses, 
nonprofits, and entrepreneurs.

Editor’s note: The following interviews 
have been edited for length and clarity.



While in college, were you able to 
balance your athletic obligations with 
schoolwork?

Krystal Beachum: Yes, but I would 
consider myself an outlier because 
of the way I grew up, as my parents 
definitely believed in education and 
that it comes first. Also, I wanted to 
make sure I took advantage of every 
[academic] opportunity because I 
knew there were so many stereotypes 
of athletes. Some were portrayed as 
not showing up to class, being in the 
back of the classroom, not doing their 
homework, and not communicating. 

Cory Camp: No, I struggled in that 
aspect. When you have practice at 
5:00 a.m., it impacts your entire day 
and you’re fatigued. My ability to 
focus in the classroom was definitely 
diminished. My ability and, quite 
frankly, motivation to study was 
diminished. I was willing to trade off a 
few percentage points on a grade for a 
few more hours of sleep. 

Soledad Gomez: In the beginning I 
definitely struggled to find balance. 
At that age all you think is, “I’m 
going pro after this,” so education 
often comes second. I had to give 
up trying to figure out other career 
avenues because my identity was so 
focused on soccer. I thought, “As long 

as I graduate, the next step is playing 
professionally for the U.S.”

Do you think you received the same 
level of education as your non-
athlete peers? 

Malcolm Lemmons: In some ways, yes, 
and in some ways, no. When you’re a 
regular student, you have more time to 
dedicate to your work. Once class is over, 
we athletes have to go to practice or the 
weight room or other requirements. It 
was a lot more difficult for us to balance 
everything given our schedules.

Kirsten Trammell: Yes and no. We 
had this joke among student-athletes 
that we’re really athlete-students. We 
would have rather been competing as 
opposed to studying. But when you 
have a restrictive schedule, it forces 
you to prioritize when you do have 
time for classes and studying. That was 
definitely a benefit, at least for me. 

Were you able to participate in any 
extracurriculars or internships?

Malcolm Lemmons: Not at all. The 
extent of extracurriculars that we did was 
community service projects, but those 
were few and far between. As far as 
internships, there was no way. Basketball 
is basically year-round. There’s no way 
you have time for an internship unless 

the coaches allow you to over the 
summer and it is near campus. 

Toccara Montgomery: Not if they 
weren’t built into a course itself, like 
student-teaching. The time frame just 
wouldn’t have worked out at all. I even 
had to determine whether to major 
in education or pre-veterinary, and I 
chose education because I was told that 
I wouldn’t be able to make up [pre-
veterinary] labs on dates that my team 
needed to travel. I was grateful that 
they told me that in advance, but it was 
disheartening to know that I couldn’t do 
that major and still be able to wrestle.

Were you able to develop any lasting 
connections or mentorships with 
people outside of your sport?

Soledad Gomez: Some classmates and 
teammates, but otherwise, no. What 
happens is that you have all these 
people validating you and helping you 
out. You’re living a structured life and 
have the identity of an athlete. Then 
once you graduate, you’re out on your 
own. You have this reality check and 
think, “No one is here to guide me 
anymore.” There is an awakening when 
you realize this is not how life works.

Malcolm Lemmons: Not really. We 
were kids, and there was just so much 
we didn’t know. As athletes, we were 

Krystal Beachum Cory Camp Soledad Gomez
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so used to being in our bubble. It 
wasn’t emphasized to me that I should 
be talking to the kid who sat next to 
me [in class] who’s not an athlete or 
someone in the career development 
office who might be able to help me get 
a job. One of the biggest things I always 
tell athletes now is, “You’ve got to build 
relationships while you’re on campus.”

What was it like to stop competing, 
and how did that impact your identity?

Cory Camp: It’s a unique challenge. 
For 18 years, when I introduced myself, 
I would say, “I’m Cory Camp the 
swimmer.” No matter what was going 
on in my life personally or academically, 
I had this outlet where I could work 
through any emotions that I was dealing 
with and have support from teammates 
and coaches. When that goes away, all 
of a sudden you look in the mirror and 
you think, “I don’t even know who I am 
anymore.” Compounding that, I didn’t 
feel like I had the support system around 
me to where I was comfortable to say 
that to other people.

Kirsten Trammell: I hope that this 
topic comes to the forefront of athletics, 
because it happens to pretty much every 
athlete. I graduated college and about 
six months later, after I had finished 
competing at the world trials, it really 

hit me. I felt like there was a hole 
inside of me and I didn’t know how to 
handle it. I thought, “Who am I? What 
do I care about now?” It was a really 
challenging place.

If you had the opportunity, would you 
change anything about your college 
experience? 

Toccara Montgomery: I would still 
wholeheartedly pursue wrestling. I got 
a lot out of it, probably more than most, 
because I get to say that I competed 
at the Olympics. I would not change a 
thing about that, but I would bring up 
concerns to the university so they would 
hopefully be more accommodating for 
student-athletes. 

Kirsten Trammell: I loved my 
experience as an athlete, and I would 
never give that up. I would encourage 
anyone that has that opportunity to 
take it because of the skills you gain, the 
experiences you have, and being able to 
compete at that level is just amazing. 
In terms of the educational aspect, 
I recognize now that I was a little 
shortsighted and probably didn’t put 
as much focus into what my life would 
look like after college.●

Erik Cliburn is a senior staff writer for 
INSIGHT Into Diversity. 

Former College Athletes Help 
Others Overcome Challenges

Several of the former college athletes 
interviewed by INSIGHT have founded 
organizations dedicated to supporting 
current and former players in pursuing 
personal and professional goals outside 
of sports. Each organization focuses 
on overcoming the unique challenges 
faced by student-athletes with regard 
to academic success, mental health, and 
career exploration. 

Athletes Unheard | athletesunheard.com
Founder - Malcolm Lemmons

Athletes Unheard is a media platform 
dedicated to advancing the discussion of 
mental health and wellness in sports. The 
website features interviews between founder 
Malcolm Lemmons and current and former 
student-athletes about how to manage 
stress when it comes to challenges such 
as handling finances and coping with the 
pressure to succeed.

Forever Athlete | foreverathlete.com
Founder - Cory Camp

Forever Athlete was founded by Cory 
Camp to serve as a community support 
network for former college athletes. The 
start-up utilizes a team-focused mindset 
to help former players transition into the 
“real world” through group exercise, life 
coaching, and career guidance.

Student-Athletes Unite | 
studentathletesunite.com
Founder - Krystal Beachum

Student-Athletes Unite offers career advice 
to current and former college athletes, 
especially those who are interested in 
starting their own businesses. Founder 
Krystal Beachum hosts workshops and 
produces a newsletter to keep members 
informed of entrepreneurial opportunities 
they can pursue while still in school.

Kirsten TrammellToccara MontgomeryMalcolm Lemmons
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Alumni Can Play Key Role in Supporting
Campus Diversity, Equity, and Inclusion

By Mariah Stewart

In January 2021, Davidson 
College.— a private institution 
originally founded by the Presbyterian 
Church — took a major step toward 
increasing religious diversity on 
campus when it overturned bylaws 
requiring that the college’s president 
and at least 80 percent of its Board of 
Trustees be Christian. 

While many praised Davidson’s 
decision, some powerful alumni 
expressed fierce criticism of the 
changes occurring at their alma mater. 
Former North Carolina Gov. Jim 
Martin (R) and current U.S. Rep. 
Greg Murphy (R) were among 11 
former trustees who issued a letter to 
thousands of fellow alums condemning 
the bylaw revisions and other steps 
Davidson had recently taken in 
support of diversity, equity, and 
inclusion (DEI). The letter accused 
the college of “wander[ing] into the 
realm of political and social activism,” 
according to a copy obtained by The 
Charlotte Ledger.

In response to this opposition, other 
alumni took major steps to show their 
support of the college’s decision. Greg 
and Shannon McFayden, both of 
whom graduated in the early 1980s, 
launched a challenge to match dollar 
for dollar donations up to $100,000 in 
DEI investments.

“The college’s Christian foundation 
means we promote inclusivity, not 
exclusivity,” the couple said in a 
statement to the campus community. 
“To be inclusive, an institution must 
offer entry points to leadership, 
not barriers. After the bylaws were 
changed, we knew it was the right time 
to make a more significant investment 
in Davidson.”

The major controversy at this small 
college demonstrates the power that 
alumni can have when it comes to 
supporting DEI efforts. Whether it’s 
through sizable donations such as the 
McFaydens’ or through advocacy and 
volunteerism, alums across the U.S. are 
exerting their influence and serving as 
change agents for positive reform on 
college campuses.

Targeted Giving
One of the most obvious ways that 
alumni can contribute to an improved 
campus climate is through monetary 
donations. Historically, alumni giving 
has been one of the greatest sources 
of financial support for U.S. academic 

institutions, according to a 2019 study 
by the Council for Advancement and 
Support of Education. In fact, such 
philanthropy has risen drastically in 
recent years, increasing nearly 500 
percent from 1988 to 2018. 

Some higher education institutions 
have leveraged this power by targeting 
DEI fundraising efforts specifically 
at alums. In October 2020, Bowdoin 
College’s Office of Annual Giving 
created a weeklong donation drive 
for a new alumni fund designated for 
campus DEI efforts. The challenge 
also benefited from an anonymous 
donor who agreed to give $100 for 
every alumni donation made between 
October 5 and October 11. As a 

Although many alums support diversity, equity, and inclusion (DEI), 
those who oppose these principles can hinder progress on campus by 
withholding or threatening to withhold major donations. The philanthropic 
community refers to this concept as donor fragility, or the fear of 
offending donors.— primarily those who are White and wealthy — who 
disagree with an institution’s DEI efforts. 

A prominent example of donor fragility occurred recently at St. Joseph 
University when a group of alums decided to cancel their six-figure 
donations unless Gregory Manco, a suspended professor accused of racial 
biases, was reinstated. An external investigation found multiple reports from 
current and former students of discriminatory conduct by Manco. The group 
of donors, however, accused the university of being leftist, participating in 
cancel culture, and violating free speech.

As DEI principles continue to become more accepted in higher education 
and society, it will be easier for alums and institutions to address these 
issues, but there may still be a “tricky road ahead,” says Clarybel Peguero, 
EdD, Duke University assistant vice president for multicultural advancement. 

“As development officers, we have to be comfortable making our donors 
uncomfortable and really asking for the funds to go to resources that 
empower our DEI efforts,” Peguero explains.

“Almost all [college] presidents have sent out letters to their alumni 
saying they want to make their [schools] anti-racist institutions, so they 
know that this is a mission and a value of their universities.”

What is Donor Fragility?
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result, the school received nearly 
1,950 gifts to support its Office of 
Inclusion and Diversity, student 
activities, and more. 

Donors can also direct individual 
monetary gifts toward specific DEI-
related causes. Jay Larry, JD, a 2014 
graduate of Vanderbilt University 
(VU) and a 2017 graduate of VU 
Law School, reallocated his annual 
donation to the university in 2020 
to support LGBTQ students. 
Recognizing the difficulties that 
many members of this population 
would face in being forced to move 
home during the pandemic, Larry 
asked that his gift go directly to the 
campus’s K.C. Potter Center, which 
offers a homelike environment and 
safe space for LGBTQ students. 

“That experience really helped 
me realize what an important 
role alumni are able to play in 
advocating for students and doing 

our part from wherever we are in 
the world,” Larry says.

Advocacy Efforts
In addition to monetary support, 
Larry donates his time by serving 
as president of the LGBTQIA+ 
Association of Vanderbilt Alumni 
(LAVA). Aside from providing a 
community, the group promotes 
awareness of LGBTQ issues on 
campus. LAVA recently sponsored 
a virtual panel discussion on anti-
LGBTQ legislation that was open 
to the entire VU community. 
The Vanderbilt Association of 
Hispanic and Latinx Alumni and 
the Association of Vanderbilt Black 
Alumni have also hosted campus-wide 
discussions as part of the school’s 
mission to share diverse perspectives 
on social issues. 

Graduates of other colleges and 
universities are taking similar steps. 

At Duke University, alumni affinity 
groups joined in hosting a virtual town 
hall to discuss racial issues following 
George Floyd’s murder. More than 
2,000 people attended the event, 
according to Clarybel Peguero, EdD, 
the university’s senior director for 
volunteer engagement. 

“What I have loved about watching 
our affinity groups, which consist of 
alumni of color and our LGBTQ+ 
groups, is that they are opening up 
their programming to our wider 
alum [community] and really helping 
them in this time to understand their 
privilege,” Peguero says. “They are also 
educating them on ways to be allies, to 
not just be a bystander, but to be a part 
of the solution and not the problem.”

Colleges and universities looking to 
leverage alumni influence in order to 
propel DEI efforts should recognize 
that opportunities such as these — in 
which graduates donate their time and 
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expertise rather than their money — are 
extremely valuable, she says. 

This can be especially true when 
looking to engage the entire alumni 
community, not just those who can 
afford monetary donations. Graduates 
of color and those from low-income 
backgrounds, for example, may be less 
able to contribute financially to their 
alma maters because they are statistically 
more likely to have education debt and 
in greater amounts than their peers. 

“[Student debt] is a big deterrent 
and it’s very real, and it also could 
be something that triggers [alumni] 
when you’re asking them for money,” 
Peguero explains. “As far as giving 
back financially to the university, some 

of them don’t feel that they have the 
opportunity to do that because they are 
in so much debt, and a lot of them will 
give their time and still be involved in 
other ways.”

In July, Duke launched a multicultural 
advancement initiative that “partners 
Duke alumni of color and philanthropy 
to drive targeted funds to students of 
color and anti-racist initiatives.” 

The inspiration for this project came 
from Peguero’s own history as an alum 
of Syracuse University, which hosts a 
special reunion for underrepresented 
graduates every three years. 

“It created the idea that this is what 
you do — you graduate and then you 
find ways to return to the university to 
give back and volunteer,” she says of 
the reunion. The event allows alumni 
to connect with current students and 
to share their campus experiences, both 
positive and negative. “You get to be 
the voice of the voiceless [and] you get 

to use your experience and where you 
thought maybe the university could have 
done better and really help the current 
students achieve that.”

At Illinois State University (ISU), 
leaders have begun formally reaching 
out to diverse alumni to learn about 
their past campus experiences in 
an effort to create a more inclusive 
community and support anti-racism. 
In the wake of Floyd’s murder, the ISU 
Alumni Association Board of Directors 
launched a DEI committee to conduct 
this outreach. 

“This group is committed to listening 
to alumni and learning about systemic 
prejudice and taking action to ensure 
change,” Kristin Harding, ISU executive 

director of alumni engagement, 
explained in an email to INSIGHT.

A first step for the committee 
was to hold a listening session for 
underrepresented alums to share their 
perspectives. The event featured people 
of color who graduated from ISU 
across a 50-year span from 1968 to 
2018. These graduates have “proven to 
be effective at sharing their story and 
their experience — both good and not 
so good, no matter how long ago they 
attended,” Harding wrote. 

One realization that came out of this 
effort was that alums want to be better 
informed about and engage with current 
DEI efforts on campus, according 
to Harding. The committee plans to 
host additional listening sessions and 
continue conducting outreach that unites 
current campus community members 
with diverse alumni. 

ISU’s Black Colleagues Association 
(BCA), which is designed for African 

American alums, has also developed 
its own ways to positively influence 
recruitment and retention for students 
of color. The group had a record 
fundraising year for student scholarships 
in 2020. This October, it will host a 
special homecoming weekend that 
includes a virtual scholarship celebration, 
an alumni meet-and-greet, and other 
opportunities for current students to 
connect with graduates from similar 
backgrounds as themselves.

Alumni associations such as BCA 
can be powerful forces for positive 
change on college campuses, Harding 
stated. Members have the ability to 
influence programming, outreach, and 
university policy. 

Moving forward, the ISU Alumni 
Association intends to hold additional 
listening sessions for underrepresented 
graduates to share their experiences. The 
group also plans to continue hosting 
online events, as they discovered during 
the pandemic that virtual formats allow 
for broader engagement.

“We have been successful and want 
to continue to empower our alumni 
to be engaged by cultivating strong 
alumni relationships with the institution 
while serving our population with 
a combination of celebratory and 
educational experiences,” Harding wrote. 
“DEI work is not easy work and we plan 
to recognize the needs of our diverse 
communities and design programs with 
social identities in mind.” ●

Mariah Stewart is a senior staff writer for 
INSIGHT Into Diversity. 

Alumni associations such as ISU’s Black 
Colleagues Association can be powerful forces 
for positive change on college campuses. 
Members have the ability to influence 
programming, outreach, and university policy. 
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are likely to feel its effects on their 
overall cost of living. From January 
to July 2021, rent prices jumped by 
a shocking 11.4 percent, bringing 
the national median rent payment to 
$1,244, according to the Apartment 
List National Rent Report. In a typical 
year, rental prices increase by an average 

of only 3.3 percent. When it comes to 
food, prices were nearly 2.5 percent 
higher in April 2021 than in the 
previous year, CNN reports.

A higher cost of living has been 
compounded by stagnant wages for 
students who work part time. Weekly 
earnings for part-time employees 
between 16 and 24 years old rose less 

Inflation Has Yet to Affect Tuition, but 
Students Still Feel the Pain of Rising Costs

By Erik Cliburn

Amid the economic setback of the pandemic and the ever-
rising cost of higher education, financial burdens for low-
income families have become amplified in recent months 
due to increasing inflation rates. In July, the U.S. Labor 
Department reported that the consumer price index rose 5.4 
percent from a year earlier, the largest increase since the 
2008 recession, leaving many college students struggling to 
afford basic needs and administrators concerned about the 
potential impact on campus budgets. 

One piece of good news, however, is 
that experts are predicting that, for now 
at least, the recent spike in inflation will 
have a minimal effect on tuition rates.

“[Students] are being affected by 
the general increase in the price level, 
but I haven’t seen it happening in 
terms of tuition rates yet,” says Oksana 
Leukhina, PhD, a research officer at the 
Federal Reserve Bank of St. Louis who 
specializes in higher education finance.

Since the economic downturn that 
began in early 2020, institutions are 
more cognizant of the impact that a 
tuition increase could have on low-
income students, according to Robert 
A. Scott, PhD, president emeritus 
of Adelphi University and Ramapo 
College of New Jersey.

“Many colleges are being sensitive 
about raising tuition because of the 
consequences for students and their 
families,” he says. “I don’t see any 
significant drop in the discount rate — 
that is to say, the institutional financial 
aid. Since colleges are concerned about 
enrollment as well as student success 
… they are going to be very wary of 
significant tuition increases.”

The direct impact of inflation on 
tuition may be limited, but students 

than 1 percent between the second 
quarter of 2020 to the second quarter of 
2021, according to the Bureau of Labor 
Statistics. At most, part-time workers in 
this age range earned $267 per week on 
average, or nearly $13,900 annually. 

Inflation and wage stagnation are, 
however, not the primary reasons 
that so many students face financial 
hardships, according to experts. Rather, 
cuts in government funding in recent 
decades have created a system where 
college costs more while students 
receive less assistance to keep up with 
the increase of tuition and fees coupled 
with the cost of living.   

From 1963 to 1982, tuition costs were 
relatively steady and generally grew at 
rates slightly below that of inflation, 

according to EducationData.org. In 
the mid 1980s, however, that began to 
change. From 1987 to 2021, tuition 
jumped from $1,465.— or $3,515 in 
today’s dollars — to $9,580 annually 
at four-year public institutions. This 
increase is nearly double the 140 percent 
rise in inflation over the same period.

At the same time, federal support 

On-campus meal plans cost 
an average of $4,500 for two 
semesters, or eight months’ 
worth of food, according to 
The Hechinger Report. That 
is nearly $600 more than the 
average annual food budget 
for a single person, based 
on data from the Bureau of 
Labor Statistics.
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for low-income students has failed to 
keep pace with inflation, much less the 
skyrocketing cost of tuition. In 1975, 
Pell Grants covered nearly 80 percent 
of the cost of attendance for qualifying 
students at four-year public institutions. 
By 2017, they covered only 29 percent. 

Scott and other experts assert that 
the most likely explanation for the 
growing divide between student aid 
and student costs is the continuous 
reduction in state funding. The Center 
on Budget and Policy Priorities reports 
that 40 states decreased their higher 
education budgets per student between 
2008 and 2018. The worst offender 
was Arizona, which cut its budget by 
nearly 55 percent. Tuition and fees at 
the state’s flagship campus rose from 
$3,217 to $10,581 between 2000 and 
2015, according to ProPublica.  

“When the state cuts funding, you 
have to generate revenue from some 
other source,” says Scott. “Most state 
institutions don’t have the capacity to 
raise a lot of money privately, so tuition 
becomes the lever.”

Though colleges and universities 
have little control over state budgets, 

campus leaders should examine how 
their funds are being allocated and 
work to eliminate inefficiencies if 
they want to best serve low-income 
students, he says. At Ramapo, Scott 
cut the university’s football program 
after New Jersey reduced higher 
education funding. 

“I was amazed at how much it cost 
not only in dollars, but in allocation of 
resources,” he says. 

Few higher education institutions 
actually make money from football, 
according to Scott, and there are 
often many campus programs that 
are high cost but generate little 
revenue. The money saved from such 
large expenditures can be reallocated 
to grants and other support for 
economically disadvantaged students. 

Another way to help mitigate 
the rising cost of attendance is by 
connecting low-income students with 
outside resources when they apply for 
government aid, says Leukhina. Many 
colleges offered this type of assistance 
during the early months of the 
pandemic when students faced sudden 
unemployment and other hardships. In 

Oregon, state legislators recently passed 
a law mandating that public colleges 
and universities provide students with 
“benefits navigators” who can help them 
connect with external resources for food 
and housing. Simply assisting students 
in finding the right information can 
help them stay afloat during hard times, 
Leukhina says.

Larger economic factors such as 
inflation and state budget cuts certainly 
play a significant role in students’ ability 
to access and pay for higher education. 
However, institutions still need to look 
inward and determine what they can 
do to make education more attainable 
and equitable for economically 
disadvantaged students, Scott says. 

“If we are going to provide equality 
of opportunity to advanced study,” he 
says “then we need to do a much better 
job of aligning our resource use with 
our mission, goals, and results.”●

Erik Cliburn is a senior staff writer for 
INSIGHT Into Diversity.

Inflation and wage stagnation are not the primary 
reasons that so many students face financial 
hardships, according to experts. Rather, cuts in 
government funding in recent decades have created 
a system where college costs more while students 
receive less assistance to keep up with the increase 
of tuition and fees coupled with the cost of living.   
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Afghan American Students, 
Student veterans Cope with 
the Crisis in Afghanistan
By Lisa O’Malley
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When the Taliban seized 
control of Afghanistan’s 
government on August 15, 
Afghan American college 
students had to watch the 
chaotic takeover unfold 
from afar.

Afghan American Students
“I was in class the other day when I 
found out there was an explosion at 
the airport that left many people dead,” 
says Mariam Farzayee, president of 
the Afghan Student Association at 
Virginia Polytechnic Institute and State 
University. Farzayee, who has family 
still living in Afghanistan, adds that it 
was hard to focus on classwork after 
learning of the August 26 bombing.

Farzayee decided to channel her 
feelings of helplessness over the 
situation abroad by assisting those 
displaced by the crisis. With more 
than 6,000 refugees already relocated 
to Virginia, she created a GoFundMe 
campaign to collect donations for those 
settling in Roanoke and nearby areas. 

Many Afghan Americans are taking 
similar steps to support refugees 
and bring attention to the plight 
of those still in Afghanistan. The 
United Afghan Association (UAA) 
has organized multiple humanitarian 
aid efforts, including a protest in San 
Francisco and a relief supply drive in 
the Bay Area. The association’s board 
members include leaders from the 
Afghan student associations at the 
University of California, Los Angeles 
(UCLA), the University of California, 
Davis (UC Davis), and the University 
of California, Berkeley.

“Overall, Afghan American students 
are heartbroken, but through this 
heartbreak we have come together to 
fight for Afghan lives,” Harris Razaqi, 
UAA board member and president 
of the UC Davis Afghan Student 
Association, wrote in an email to 
INSIGHT.

Razaqi says he has been rallying 
students and faculty at his university. 
On August 21, he penned a letter to the 
campus administration with signatures 
from faculty and student groups 

requesting the school’s vocal support 
of the Afghan student population. 
Although the UC Davis chancellor 
made a statement shortly after the letter 
was published, Razaqi says he would 
like to see more. 

Maryam Muska, a fellow UAA board 
member and the former president of 
the UCLA United Afghan Club, agrees 
and says she recognizes that students 
and universities play an integral role in 
organizing and promoting social change. 

“We want [universities and students] 
to help us and come together and 
work with the refugees; we want 
them to work with us to create policy 
changes in America to expedite visas 
and help the current refugees and to 
pressure the [United Nations] to focus 
on the human rights and women’s 
rights violations by the Taliban in 
Afghanistan,” Muska says.

Both Farzayee and Muska say that 
higher education institutions should 
provide tangible services such as free 
counseling for students affected by 
this crisis, donate money or resources 
to Afghan causes, and try to meet 
whatever other needs Afghan American 
students may have during this time.

“As Afghans, we quite literally 
watched our country fall, we saw our 
people killed, and we have families 
in Afghanistan who we do not have 

Colleges and Universities Host Afghan Refugees
 
After several states announced they would welcome Afghan refugees, 
higher education institutions across the U.S. have offered to serve as 
hosts. Northern Virginia Community College (NOVA) was one of the first 
to welcome refugees and Special Immigrant Visa recipients after local 
officials designated its Annandale campus as a temporary housing site.

NOVA provided shelter for more than 500 refugees in its gymnasium, 
event center, and community rooms. Employees and residents helped 
organize a donation drive that resulted in multiple trucks filled with 
much-needed supplies, including clothes, toys, personal hygiene items, 
and more.

In Vermont, Goddard College announced it would host Afghan 
refugees in its dormitories for at least two months during the fall 
semester. Bard College in New York, in partnership with several 
international higher education institutions, offered to house up to 100 
Afghan students and scholars. Goodwin University and the University 
of Bridgeport in Connecticut also pledged to provide temporary 
housing and other support for incoming refugees. 

contact with,” Muska says. “Our homes 
are full of grief and despair. We need 
our university admins and professors 
to empathize with us and understand 
that we are in a very difficult time in 
our lives.”

Student Veterans
For student veterans who were 
deployed in Afghanistan, seeing the 
country return to Taliban control after 
20 years of war has been emotionally 
overwhelming, says Billy Francis, 
director of Florida State University’s 
(FSU) Student Veterans Center. 

“In many cases, Afghans have saved 
the lives of our American men and 
women, and so there’s a very, very 
special bond there,” he explains.  

Those who served in Afghanistan 
may be experiencing “anger, sadness, 
guilt, shame, and a sense of having 
made this enormous sacrifice for the 
good of the country and the good of 
others — very noble and altruistic 
motives that motivated many of them 
to join the military — and now it feels 
like it’s all wasted,” UCLA psychiatrist 
Bruce Kagan stated in a recent 
article by UCLA Health Services. 
University researchers also caution 
that news reports and images of the 
current violence in Afghanistan can be 
triggering for student veterans suffering 
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from post-traumatic stress disorder or 
depression. They urge those grappling with 
these issues to seek mental health support. 

One of the most significant ways that 
colleges and universities can help student 
veterans during this difficult time is by 
simply making support services visible 
and easy to access. Francis points to FSU’s 
website as an example, as the university 
prominently displays a link to the Student 
Veterans Center on its homepage. 

“We want to let [student veterans] 
know that they have a place where they 
can be themselves and we are going to 
walk through life with them,” Francis 
says. He adds that it is important to point 
out the positive results that have come 
from service members’ efforts rather than 
focusing solely on the trauma they may 
have experienced or frustration they may 
be feeling.  

Another resource on campus is the 
mental health or counseling office. In 
addition, many student-veteran centers 
like the one at FSU help to connect these 
students with both on- and off-campus 
services to support their social, emotional, 
and mental well-being. The U.S. 
Department of Veteran Affairs VetSuccess 
on Campus program offers peer-to-
peer counseling as well as professional 
counselors who are specifically trained to 
support former military members who are 
pursuing college degrees. 

For some struggling student veterans, 
helping Afghan refugees is one way to 
channel their feelings into something 
positive. In September, the Virginia 
Commonwealth University Student 
Veterans Association (VCU SVA) launched 
a campaign to gather items for Afghan 
refugees who are temporarily housed at Fort 
Lee and Fort Pickett. Thus far, the group 
has received an outpouring of donations 
including clothes, diapers, and toys.

“For 20 years these Afghan families 
risked their lives to ensure our success in 
Afghanistan,” SVA President Shae Gavit 
said in a VCU news release. “We want to 
do as much as we can do to make them feel 
safe and comfortable here. They may never 
be able to go home again.”●

Lisa O’Malley is the assistant editor of 
INSIGHT Into Diversity.



When it comes to diversity, equity, and inclusion (DEI), colleges and universities have traditionally put their 

resources into recruiting and retaining diverse students and employees — however, there is a third leg of DEI 

that focuses on supplier diversity. There are trillions of dollars spent on goods and services by institutions of 

higher education every year, yet there is little recognition of the contributions colleges and universities are 

making to supporting diverse suppliers in their communities and beyond.

INSIGHT Into Diversity seeks recognize to those institutions that are taking proactive steps in supporting 

and engaging with minority-owned businesses through supplier diversity offices, unique programs, and 

leading initiatives. 

Applications will be available soon for the 2022 INSIGHT Into Diversity Jesse L. Moore Supplier Diversity 

Award. Recipients will be featured in the April issue of INSIGHT Into Diversity magazine. 

About Jesse L. Moore

The INSIGHT Into Diversity Jesse L. Moore Supplier Diversity Award 

is named in honor of longtime advocate and economic development 

pioneer Jesse L. Moore. The first director of supplier diversity at 

Purdue University, Moore’s achievements include increasing the 

university’s diversity spending by more than 300 percent since 2005. 

Spanning a career of over 35 years, he began his work in 1985 for 

Community Action Against Poverty, Inc. Moore has served as a leader 

in promoting supplier diversity and the success of minority-owned 

businesses across a wide range of industries. His numerous honors 

include the Indiana Governor’s Award for Achievement in Civic Leadership and Community Service, the City 

of Lafayette Distinguished Citizen Award, the Purdue University Distinctive Service Award, and more.

2022 SUPPLIER DIVERSITY AWARD
Jesse L. Moore

The INSIGHT Into Diversity 
Jesse L. Moore Supplier Diversity Award

Applications coming soon at  
insightintodiversity.com/supplier-diversity-award
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An Interview with the Experts: 
How Campus Procurement Advances Diversity, Equity, and Inclusion 

By Mariah Stewart

Supplier diversity and procurement  
offices are responsible for buying, supporting, 
and managing the goods and services purchased 
by colleges and universities. These departments, 
which often have only two to three designated 
employees, are a vital yet often overlooked 
element of diversity, equity, and inclusion 
(DEI). Through them, minority-owned businesses 
can connect and form vital relationships with 
institutions of higher education that spend billions 
of dollars annually on campus purchases.

“Procurement connects sources and goods to the 
end user. We make sure there’s a fit, functionality, 
and help to support the overall process,” explains 
Krista Ferrell, executive director of the National 
Association of Education Procurement (NAEP). The 
association is a member-focused nonprofit that 
facilitates the development and ethical practices 
of procurement throughout higher education and 
currently represents more than 800 colleges and 
universities across the country.

INSIGHT recently spoke with Ferrell and 
fellow procurement expert Veronica Cook, co-
chair of the NAEP supplier diversity program 
and executive director of the Supplier Diversity 
Program at the University of Connecticut 
(UConn), about advancing DEI principles within 
this area of work and the critical importance of 
collaboration and intentionality. 

Editor’s Note: Responses have been edited for clarity and length.

¢ Can you explain the concept of supplier diversity?

Cook: Supplier diversity is an intentional and strategic set of 
practices that demonstrate an organization’s commitment to 
being inclusive in their procurement processes. It’s not just 
checking boxes. It’s about listening to the communities that 
are affected by the lack of inclusion and making sure we are 
equitable and inclusive when formulating how we go about 
our procurement practices every day. 

In the best-case scenario, underutilized, small, minority-
owned businesses are awarded contracts and given an 
opportunity to provide goods and services and build lasting 

relationships with the institutions with which they do 
business.

¢ How does UConn’s supplier diversity office operate?

Cook: The supplier diversity office at UConn is centered 
within procurement. Our DEI office is separate, but we 
collaborate because we understand our shared goals toward 
diversity and inclusion. The DEI office is looking at faculty, 
staff, and students to make sure the representation is 
there in terms of diversity, and we do the same in terms of 
procurement. 

¢ Is this collaboration between supplier diversity, 
procurement, and DEI offices an anomaly?

Cook: Yes. At UConn, we immediately wanted to have a 
conversation [about collaborating] when our diversity and 
inclusion office hired a new person. We wanted to make sure 
they understood exactly what we were doing and how we fit 
into the scheme of [DEI work on campus] so that we could 
become partners.

¢ How does a college or university reach out to the 
business community to make sure diverse suppliers are 
aware of bid opportunities so it’s not an afterthought, but 
rather an engaged conversation? 

Cook: As a state university, we have certain goals regarding 
the number of minority-owned businesses that we work with. 
We advertise on our website and around the state to ensure 
businesses are aware of opportunities to work with us. There 
are also state-certified businesses that we utilize. In addition, 
we communicate with contractors or anyone that’s going to 
be doing business with us, and there is an expectation that a 
certain percentage of [the funds] we allocate to them will be 
allocated to small and minority-owned businesses.

When small businesses contact me, I walk them 
through our procurement processes. As a supplier diversity 
practitioner, I am the doorway to let them know where to 
look. I guide them through our website so they know where 
to find information and proper contacts. We also have a 
tool called HuskyBuy that we have them fill out to connect 
them directly with the buying professional responsible for 
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their commodities. We don’t want the process to be so much 
guesswork that they don’t know where to start.

Ferrell: Procurement is all about building relationships. If 
you’re going to be successful in supplier diversity, you also 
have to be tapped into your community. There are a lot of 
organizations outside of the local Chambers of Commerce, 
such as focused action groups dedicated to helping diverse 
suppliers connect with opportunities. We tell our members to 
make sure to keep these organizations in your purview and 
build relationships with them so that they can help you find 
opportunities with their specific membership or demographic.

¢ How can diverse suppliers assist in meeting supply 
chain gaps?

Ferrell: Supply chain means everything that happens between 
your raw materials and end use. Procurement is a part of that 
process. Throughout the pandemic, we heard story after story 
from our members about critical supplies for medical staff 
being in short supply. Many of NAEP’s member universities 
have frontline providers who couldn’t get masks or hand 
sanitizer. Many of our diverse suppliers stepped up and said, 
“I have 30 boxes of this stuff sitting in 
my warehouse. How can I help?”

Cook: We had a diverse supplier for 
many years who had been knocking 
on the door at UConn to do business, 
but there was just never a window of 
opportunity or a place where they fit. 
Then came the pandemic and the need 
for COVID-19 testing. This vendor 
was already positioned for that, so it 
was an opening for them to step in. 

¢ What trends are you seeing right now in the area of 
supplier diversity?

Ferrell: We’re seeing that more chief diversity officers are 
coming to supplier diversity offices and seeking partnerships. 
That’s powerful because DEI is an all-inclusive effort. By 
integrating DEI practices into the procurement process, 
it helps to support the larger goals and objectives of the 
university. It leverages not only our buying power, but our 
exposure and the opportunities we have for working with 
diverse businesses.  

Cook: At UConn, we really didn’t have a connection with 
our diversity and inclusion office in the past. Now that 
the supplier diversity program has become more visible 
and we have a new DEI vice president on board, we make 
sure to connect with the office to discuss the role that 
we each play in DEI. That way, when there are certain 
conversations taking place, we understand that everyone 
should be included. 

Ferrell: Procurement is so vital to university systems because 
we help to drive the strategic initiatives, direction, and 

plan. We’re seeing more schools 
recognize this and bring their 
procurement office and their 
supplier diversity programs to the 
table to help drive the university 
forward as opposed to just 
purchasing pens and paper. 

¢ Because schools are often 
decentralized, how do individual 
colleges such as engineering 
or business support supplier 

A purchasing card — often called a pro-
card or p-card — is a credit card that is 
typically issued by a procurement office 
to help individual offices manage their 
spending. Often, procurement officers 
oversee the p-card system or are adjacent 
to this system. There are strict rules 
regarding card usage, and programs 
are developed to make purchasing easy 
within authoritative limits. 

Now that the supplier diversity 
program has become more 
visible and we have a new DEI 
vice president on board, we 
make sure to connect with the 
office to discuss the role that 
we each play in DEI. 

Veronica Cook
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diversity efforts? Do supplier diversity and procurement 
officers have to educate individual deans on campus? 

Cook: At UConn, we have our regional campuses, our main 
campus, and a university health center. For those entities, we 
have one central supplier diversity program; however, there 
are different initiatives that happen. We are decentralized 
when it comes to purchasing, but all purchases normally come 
through the procurement department [which operates the 
supplier diversity program]. 

I realized there was a great way to ensure everyone on campus 
who might make purchases understood our intentionality with 
regard to utilizing suppliers from underrepresented groups. I went 
to my department head and said we need to utilize the purchasing 
card program and take the opportunity to educate staff. My 
request was that in order for someone 
to get their purchasing card, they had to 
go through a short online course [about 
supplier diversity] and earn a certificate 
of completion. That way, we know that 
they understand this issue and how they 
can help with our efforts in this area.

There was pushback from others 
on this, but my department head 
stood behind me. We stood on the 
commitment that this is what we’re 
going to govern ourselves by. We ultimately had 600 people 
go through the course in order to obtain their card.

¢ What advice do you have for smaller colleges and 
universities that have limited procurement staff or are just 
getting started in supplier diversity?

Cook: The first group that I connected with when I became 
a supplier diversity practitioner was the NAEP. It sincerely 

meant so much that Jesse Moore, who you named the 
INSIGHT Into Diversity Supplier Diversity Award after, took 
my call while he was moving from one job to another. He 
walked me through what he was doing for Purdue University. 
He introduced me to the NAEP Supplier Diversity Institute, 
and I was able to be a part of that.

At the institute, you have this network that is your family 
outside of your college or university. It was very well put 
together. Since I was new, there was somebody that was willing 
to talk to me and tell me how I should get started in this area. 

Ferrell: One of the great values of being a member of NAEP 
is the community connection and access to education. You 
don’t have to “build the well” by yourself. Somebody else 
has already done it or seen it, and if they haven’t, they will 

sit down at the table with you and 
help you brainstorm solutions. 
That is one of the great values of 
this organization.— not just to the 
individual, but to the institution. If 
you are procurement department 
at a small school with only one or 
two people on staff, the NAEP 
community becomes your staff. 
[They demonstrate that] this work is 
not just about the numbers. It’s not 

about being able to say, “Oh, I awarded 75 diverse contracts 
this year.” It’s about what you’re truly doing to educate and 
promote supplier diversity awareness on your campus.●

Mariah Stewart is a senior staff writer for INSIGHT Into 
Diversity. Visit NAEP.org for more information about supplier 
diversity in higher education. To find out more about the 
INSIGHT Into Diversity Jesse L. Moore Supplier Diversity 
Award, visit insightintodiversity.com.

Procurement is so vital to university systems 
because we help to drive the strategic initiatives, 
direction, and plan. We’re seeing more schools 
recognize this and bring their procurement office 
and their supplier diversity programs to the table 
to help drive the university forward as opposed to 
just purchasing pens and paper. 

Krista Ferrell

NAEP’s Supplier Diversity Institute is a 
certificate-based program that offers 
a self-paced course for professional 
development. The institute also has 
a networking element that allows for 
supplier diversity professionals to 
collaborate and strategize.
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Two university initiatives on 
opposite sides of the country are 
working toward a common goal of 
diversifying the student populations 
of architecture schools. One is the 
A-Lab Architecture Development 
Program launched by the University 
of Southern California’s (USC) 
School of Architecture. The other is 
a student-run organization, Future 
Designers for Syracuse (FDS), at 
Syracuse University’s (SU) School 
of Architecture. Both are using 
their resources to connect with local 
underrepresented and economically 
disadvantaged high school students 
to introduce them to architecture, 
planning, and design as potential 

Architecture Schools Conduct Outreach with 
Disadvantaged Students to Diversify the Field

career paths. 
The new A-Lab Architecture 

Development Program offers a 
semester-long immersion experience 
on campus for local underrepresented 
high school juniors. Participants work 
on design projects alongside USC 
faculty and students. It focuses on three 
components: designing architectural 
solutions to real-world problems, 
professional development, and college 
preparation and mentorship. 

“Our goal is to inspire and help 
these students — future citizen 
architects — prepare for college 
while also empowering them to think 
creatively about the challenges that 
face architects, landscape architects, 

designers today and into the future,” 
said Milton S.F. Curry, dean of USC 
Architecture, in a news release. 

FDS was launched in 2020 by SU 
student Karen Chow, who recognized 
a lack of free architecture resources for 
disadvantaged teenagers. “I would not 
have been able to do architecture if I 
did not have access to a free program in 
high school,” she told the university’s 
newspaper, The Daily Orange.

The organization meets with local 
high school students several times each 
semester and offers mentorship, assistance 
with portfolio creation, and help with 
the college admissions process.●

The Sam Fox School of Design & 
Visual Arts at Washington University 
in St. Louis (WUSTL) and the 
American Institute of Architects, St. 
Louis chapter recently announced 
the 2021 theme for the biennial 
Steedman Fellowship, one of the 
nation’s oldest and most prestigious 
architecture fellowships. This year’s 
theme, “Disruption,” focuses on global 
challenges such as climate change.

The fellowship is open to architects 
worldwide who have received a degree 
from an accredited program within the 
last eight years. It awards $75,000 to 
support up to 12 months of international 
travel for architectural research. 

The 2021 theme is inspired in part 
by a recent statement from the United 
Nations’ Intergovernmental Panel on 
Climate Change, which called for 
“urgent disruption to change course,” 
according to the fellowship website. 

Prestigious Steedman Fellowship Focuses on 
Climate Change and Other Global Challenges

“Architecture is itself a disruptive 
force,” Patty Heyda, associate professor 
of architecture and urban design 
at WUSTL and a member of the 
fellowship governing committee, 
stated in a university news release. 
“Intentionally or not, architecture 
disrupts sites, ideas, and existing 
paradigms.”

The biennial award, which aims to 
promote innovative design and cross-
cultural networking and education, was 
established in 1926.

Registration opens on September 
5. Applicants have until November 
15 to submit a research proposal, 
portfolio, budget, and time frame for 
their project. Proposals that minimize 
carbon footprints will be given special 
consideration, according to the 
Steedman website.

For more information, visit 
steedmanfellowship.wustl.edu.●

The prestigious Steedman 
Fellowship is named for 
Washington University in St. 
Louis graduate James Harrison 
Steedman, a mechanical 
engineer and lieutenant-
commander in the U.S. Navy. 



MEASURING CAMPUS 
CLIMATE IS DIFFICULT. 
UNTIL NOW.
Having the best available 
information means being able 
to make data-driven decisions at 
times of uncertainty. At VCU, that’s 
exactly what Climatext does. It’s 
the platform that brings us near 
real-time student sentiment on any 
current event we ask them about. 
And after an in-depth analysis of 
the responses, our ability to focus 
on student needs increase.

Learn more at 
inclusive.vcu.edu/vcu-universe
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VIRGINIA

Malo A. Hutson, 

PhD, has been 

selected as dean 

and the Edward 

E. Elson Professor 

of Architecture at 

the University of 

Virginia School of Architecture 

(UVA) in Charlottesville. Hutson 

previously served as an associate 

professor at Columbia University in 

New York City. 

Barbara Brown 

Wilson, PhD, has 

been appointed 

director of the 

undergraduate 

urban and 

environmental 

planning program at UVA 

Architecture. Wilson will continue 

in her roles as director of the 

UVA Equity Center and an 

associate professor of urban and 

environmental planning. 

Yang Zhang, PhD, 

has been selected 

as associate dean 

for research in the 

Virginia Polytechnic 

Institute and State 

University (VA 

Tech) College of Architecture 

and Urban Studies. Zhang will 

continue in his role as an associate 

professor in the VA Tech School of 

Public and International Affairs. 

KANSAS

Hui Cai, PhD, has 

been appointed chair 

of the architecture 

department at 

the University of 

Kansas (KU) School 

of Architecture 

and Design in Lawrence. Cai 

will continue in her roles as an 

associate professor and associate 

director of the KU Institute of 

Health and Wellness Design. 

MASSACHUSETTS

Monica Orta has 

been selected as 

the assistant dean 

for diversity, equity, 

belonging, and 

student support for 

the Massachusetts 

Institute of Technology (MIT) 

School of Architecture and 

Planning in Boston. Orta 

previously served as director of 

diversity and student support in 

the MIT Media Lab.

MISSOURI

Constance Vale has 

been appointed chair 

of undergraduate 

architecture at the 

Sam Fox School 

of Design & Visual 

Arts at Washington 

University in St. Louis (WUSTL). 

Vale will continue her role as an 

assistant professor at the school. 

NEW YORK

Caroline O’Donnell 

has been selected 

as chair of the 

department of 

architecture 

at the Cornell 

University College 

of Architecture, Art, and Planning 

in Ithaca. O’Donnell will continue 

in her role as the Edgar A. Tafel 

Professor of Architecture at the 

university. 

PENNSYLVANIA 

Folayemi “Fo” 

Wilson will serve 

as the inaugural 

associate dean for 

access and equity 

for the Pennsylvania 

State University 

College of Arts and Architecture 

in University Park. Wilson was 

co-director of academic diversity, 

equity, and inclusion at Columbia 

College Chicago. 

TEXAS

Igor Marjanovic has 

been appointed the 

William Ward Watkin 

Dean of the Rice 

University School 

of Architecture. 

Marjanovic was chair 

of undergraduate architecture 

and the JoAnne Stolaroff Cotsen 

Professor at WUSTL. 

Has your campus recently hired a new administrator? INSIGHT Into Diversity would like to publish your news. 
Please email editor@insightintodiversity.com.

new directions: 
ARCHITECTURE EDITION

SCHOOLS of architecture



At the University of Kentucky, we don’t seek 
a new “normal.” We aspire to reimagine and 
reinvent who we are, while remaining firmly 
fixed on our missions of education, research, 
service and care.

We are honored to announce that Katrice A. 
Albert, Ph.D., a national leader with more than 
25 years of experience at some of the country’s 
leading institutions has been selected as the 
University of Kentucky’s next vice president for 
institutional diversity. 

We are fortunate that someone with her 
background and leadership skills – along with 
a clear passion for and commitment to serving 
students – is joining our institution.  

Albert said she is looking forward to joining UK, 
particularly at the moment as the institution is 
engaged in a broad-based and expansive effort 
around diversity, equity and inclusion.

“Inclusive excellence is a path for all of us,” 
Albert said. “Diversity, equity, inclusion, 
engagement, accessibility and creating a culture 
of belonging is everyone’s everyday work. 
I’m very excited to be a part of this journey at 
UK. I’m looking forward to listening, learning, 
growing and leading.”

Learn more about Dr. Albert at  
go.uky.edu/KatriceAlbert
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“Inclusive excellence is a path 
forward for all of us. Diversity, 
equity, inclusion, engagement, 

accessibility and creating 
a culture of belonging is 

everyone’s everyday work.” 
– Katrice A. Albert, Ph.D.

THE 
HEART TO 
STEP UP
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Inclusive 
Design 
Can Change 
the Face 
of Campus 
Architecture
By Erik Cliburn

In 2016, architect James Sink 
and his colleagues at HMC Architects 
hosted what they expected to be a 
typical stakeholder meeting in the early 
stages of a student housing project at 
California State Polytechnic University, 
Pomona (CPP). However, the surprising 
feedback Sink received from students at 
that meeting would influence his design 
philosophy from that point on.

A group of gender nonbinary 
students shared with him how the 
design of on-campus housing made 
them feel unsafe, especially when it 
came to dormitory showers, where 
they felt like targets for harassment 
and bullying. 

“We didn’t go into [the meeting] 
with the mindset of talking about 

diversity, equity, and inclusion,” Sink 
says. “For me, it was this eye-opening 
moment where this became a passion.”

The students drew a rough sketch 
of a shower set-up that would make 
them feel comfortable and safe. Sink 
took that basic design, refined it, and 
has applied it to hundreds of student 
housing projects ever since. 

“That’s a big deal for a student to 
have the courage to say that [they don’t 
feel safe] and go further and show us 
what it means to feel safe in a way that 
we could translate it into architecture 
and build it,” he explains.

Sink has also applied this knowledge 
to his designs outside of higher 
education, such as when designing 
gender-neutral restrooms for conference 

centers and other large-scale projects. 
By sharing their story, these students 

were able to reframe the way Sink views 
architecture — he now sees it through 
a lens of inclusivity. Other architects 
and designers, especially those in higher 
education, are learning to do the same. 

This architectural philosophy closely 
follows that of a universal design 
approach, which seeks to make all 
aspects of design completely inclusive 
and without the need for individual 
accommodations. It’s meant to make 
all users of a particular space feel 
welcomed regardless of ability, race, 
ethnicity, gender identity, or sexual 
orientation.

With regard to disability, merely 
complying with the standards of 

SCHOOLS of architectureSCHOOLS of architecture

When designing the Sicomoro residence hall (above) at California 
Polytechnic State University, Pomona, the firm HMC Architects incorporated 
student suggestions for gender-inclusive bathrooms and showers to ensure 
people of all genders feel comfortable and safe. 
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the Americans with Disabilities Act 
(ADA) should not be the ultimate 
goal of inclusive design, says Amanda 
Kraus, PhD, assistant vice president 
for campus life, executive director 
for disability resources and housing 
and residential life, and an assistant 
professor at the University of Arizona. 
Accessibility and inclusivity exist on a 
spectrum, she explains. 

“I’m a wheelchair user, and looking 
at physical space, sure, I can go around 
the side or back of a building to find 
a ramp,” Kraus says. “That is [ADA] 
compliant, but it’s also not respectful. 
It doesn’t signal to me that my time or 
my participation is as valued as non-
disabled folks who can just walk right 
in the front door.”

When designing campus spaces, 
architects and administrators need 
to ensure that individuals with 
disabilities are provided with a similar, 
if not identical, experience as their 
peers, she says. This can be achieved 
by providing flexible options such 
as movable furniture and adjustable 
desks in commonly used areas and 
by creating tiered classrooms with 
gently sloping walkways that allow for 
inclusive seating. 

“The real opportunity with big 
projects going forward is to imagine 
all of the different people who might 
engage with that space,” Kraus says. 
“[To think about] how not to segregate 
anyone, how to promote that common 
experience with the same level of 
choice, safety, and convenience.” 

Inclusive campus design can even 
affect mental health, especially when 
it comes to student veterans or others 
who may be suffering from post-
traumatic stress disorder (PTSD). 

In 2020, researchers at Texas 
A&M University (TAMU) College 
of Engineering studied how built 
environments can have an impact 
on someone suffering from PTSD. 
The study examined the features of 
architectural, interior, and ambient 
design to determine which elements 
helped with managing symptoms. 

“Alarmingly, we learned there is 
a general gap in built environments’ 
design guidelines for mental health 
habitants in general, and PTSD 
patients in particular, so we leveraged 
our wide network of veterans to study 
their preferences,” Farzan Sasangohar, 
assistant professor at TAMU and 
principal project investigator, stated in 

a news release.
Through a series of interviews, the 

researchers found that veterans with 
PTSD were more comfortable in large, 
open spaces. Sharp turns and blind 
corners generally caused stress, while 
spaces with vegetation, large windows, 
and easily accessible entrances and exits 
made them more comfortable.

By considering this type of 
innovative research and design, campus 
planners and architects have the 
power to create ever more supportive 
campus environments for students 
and employees from all backgrounds. 
According to Sink, inclusive design 
concepts — which are often cost-
neutral — are gaining more interest and 
acceptance in the architectural field. 
He hopes that society’s heightened 
awareness around diversity, equity, 
and inclusion will lead to even more 
campuses adopting this philosophy. 

“What better time than now,” Sink 
says, “to be talking about the rights of 
people to enjoy where they live, work, 
and go to school.”●

Erik Cliburn is a senior staff writer for 
INSIGHT Into Diversity.

HMC Architects used inclusivity as a guiding principle in designing the 
new Sicomoro residence hall (left) at CPP and major renovations of the 
Zura residence hall (above) at San Diego State University.
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From colonial structures to modern day 
skyscrapers, American architecture continues to 
evolve through artistic vision and innovation. As the 
practice and techniques of this field have evolved, 
so too has the diversity of its workforce. Though 
architecture was long a profession for White men, 
trailblazers from diverse backgrounds and identities 
eventually found their way into the field. The 
following list of notable architects celebrates those 
who beat the odds and broke barriers in an industry 
that traditionally shut them out.

Louise Blanchard Bethune (1856-1913) was the first 
woman to work as a professional architect in the U.S. Bethune 
first overcame gender barriers by completing a five-year 
apprenticeship under renowned Buffalo, New York, architect 
Richard Waite. She went on to design several prominent 
structures that would eventually earn her a place as a member 
of the American Institute of Architects (AIA) — the first 
woman to do so. She also became the first woman to earn a 
fellowship with the institute. After marrying fellow architect 
Robert Armour Bethune, she co-founded the firm Bethune, 
Bethune & Fuchs, which created the landmark Hotel 
Lafayette in Buffalo in 1904. The hotel still stands today and 
is described as “a masterpiece of French Renaissance” and 
“one of Buffalo’s most visited and photographed destinations,” 
according to its website.

Robert Robinson Taylor (1868-1942) was America’s first 
Black accredited architect. In 1888, Taylor became the first 
Black student at the Massachusetts Institute of Technology 
(MIT) School of Architecture, where he graduated in 1892. 
He was then hired by Booker T. Washington, the founder of 
Tuskegee University, to serve as a campus architect, planner, 

Groundbreaking Architects in U.S. History
By Mariah Stewart

and construction supervisor. Taylor worked at the university 
for 40 years, designing several buildings that remain standing 
on campus today. In 1994, MIT established an endowed chair 
for faculty of color in Taylor’s name, making him the first 
African American to have an MIT professorship named in his 
honor. In 2010, Tuskegee renamed its College of Engineering, 
Architecture and Physical Sciences to the Robert R. Taylor 
School of Architecture and Construction Science.

Sophia Gregoria Hayden (1868-1953), originally from 
Chile, in 1890 became the first woman to earn a four-year 
architecture degree from MIT. Hayden went on to teach 
technical drawing at a Boston high school and, at the age of 
21, won the design competition for the Women’s Building 
at the World’s Columbian Exposition in Chicago. Though 
she was paid as little as 10 times less than the event’s male 
architects, Hayden successfully oversaw the completion of 
her building — one of only a few structures at the exposition 
to be finished on time and within budget. Despite winning 
two gold medals for the building’s design, it was the only 
architectural project Hayden ever completed, and the 
structure was demolished shortly after the exposition ended.

Left: Louise Blanchard Bethune
Right: The Hotel Lafayette in Buffalo, New York

Left: Robert Robinson Taylor
Right: The Tuskegee University Chapel in Tuskegee, Alabama

Left: Sophia Gregoria Hayden
Right: The Women’s Building at the World’s Columbian 
Exposition in Chicago

SCHOOLS of architecture
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Norma Merrick Sklarek (1926-2012), sometimes referred to as 
the “Rosa Parks of Architecture,” was the first Black woman to 
become a licensed architect in the U.S. Sklarek graduated from 
the Columbia University School of Architecture, Planning, and 
Preservation in 1954. After being turned down by nearly 20 
architecture firms, she was finally offered a position with the 
high-profile group Skidmore, Owings & Merrill. Sklarek later 
became director of the Los Angeles firm Gruen Associates 
before assuming a position as vice president of Welton Becket, 
where she worked on large-scale projects such as the American 
Embassy in Tokyo. In 1985, she co-founded Siegel, Sklarek, 
Diamond — the first architecture firm in the U.S. owned and 
managed by a Black woman.

J. Max Bond Jr. (1935-2009) is recognized as one of the most 
influential African American architects in U.S. history. He 
was a graduate of the Harvard University School of Design, 
a professor at Columbia University Graduate School of 
Architecture & Planning, and a dean of the City College of 
New York (CUNY) School of Architecture and Environmental 
Studies. His designs included prominent libraries, research 
facilities, cultural centers, and museums around the world. 
Among Bond’s most noted accomplishments are the Martin 
Luther King Jr. Center for Nonviolent Social Change in 
Atlanta and the Schomburg Center for Research in Black 

Culture in Manhattan. His designs are well regarded for 
expressing the Black experience, and as an educator, he was 
known for “creating a more inclusive architectural discourse,” 
according to the African American Design Nexus. At the time 
of his death, Bond was serving as an architect for the museum 
portion of the National September 11 Memorial and Museum 
in Manhattan. In 2012, CUNY established the J. Max Bond 
Center for Urban Futures with the mission of empowering 
“people and the built environment to equitably provide the 
opportunities and living conditions necessary to ensure 
successful urban futures for all people.”

Louis L. Weller (1936-2010) was the first licensed Native 
American architect. A graduate of the University of New 
Mexico (UNM), he is remembered for having significant 
influence on the architectural style of the Southwest. Weller 
was a member of the Caddo and Cherokee tribes, and his 
work was regarded for its use of Indigenous culture and design. 
In 1980, he founded Weller Architects, one of the country’s 
largest Native-owned design practices. He later served as 
co-project architect for the Smithsonian National Museum 
of the American Indian in Washington, D.C., which opened 
its doors in 2004. Weller was chair of the Native American 
Design Collaborative and an AIA fellow. He was actively 
involved in education, serving on the UNM Foundation Board 
of Directors, the UNM School of Architecture and Planning’s 
Council for Design + Planning Excellence, and the School 
Governing Council of the Native American Community 
Academy, Albuquerque.

Maya Lin (1959-Present), a first-generation Chinese 
American, is best known for her work designing the Vietnam 
Veterans Memorial in Washington, D.C. Lin submitted 
her winning design for the memorial at the age of 21 while 
a student at Yale University, triumphing over 27,000 other 
submissions. She later completed a master’s degree of 
architecture at Yale in 1986. Other notable works include a 
monument to the civil rights movement for the Southern 
Poverty Law Center and the Women’s Table at Yale, which 
commemorates the historic roles of women at the university. 

Left: Norma Merrick Sklarek
Right: The Mall of America in Bloomington, Minnesota

Left:  J. Max Bond Jr. 
Right: The September 11 Memorial and Museum at the 
World Trade Center in New York City

Left: Louis L. Weller
Right: The Smithsonian National Museum of the 
American Indian in Washington, D.C. 
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MAKING A DIFFERENCE
ONE PROGRAM AT A TIME
The College of Business at The University of Akron 
(UA) has a strong commitment to diversity that is  
only growing stronger. Last summer we launched 
our Summer Leadership Academy cohort, a 
program to help students from underrepresented 
communities transition smoothly to college. The  
Diversitas National Conference, started at the  
College of Business, aims to make the financial  
planning profession and the wealth management 
industry more inclusive. Finally, our Women in 
Business student organization leads the way in 
empowering women to become successful in  
the workplace. 

To learn more about our commitment to diversity, 
visit us at uakron.edu/business.

Scan the QR code above 
or visit https://bit.ly/
uakronbusiness_ for 

more information.

She is also the designer of the Langston Hughes Library, 
the Museum of Chinese in America, and numerous large-
scale art installations inspired by environmentalism and the 
natural world. 

Jane Greenwood (1955-Present) is a principal architect 
at Kostow Greenwood Architects in New York City and 
an LGBTQ rights activist. She earned her bachelor’s 
degree in architecture from Pratt Institute in 1987. Four 
years later, she co-founded the Organization of Lesbian.+ 
Gay Architects and Designers (OLGAD), a national 
networking and support organization. One of OLGAD’s 
most notable projects is “A Guide to Lesbian & Gay New 
York Historical Landmarks,” a historical map of significant 

locations in LGBTQ history in the New York City region. 
In 2017, Greenwood was recognized for her advocacy in 
Out magazine’s annual OUT100 list, which honors the 
most influential members of the LGBTQ community. She 
is also a winner of the New York Business Journal Women of 
Influence award for women business leaders who “innovate, 
succeed, and pay it forward.” Her work has included media 
and broadcast architecture, performing arts and cultural 
institutions, historic preservation, and more. ●

Mariah Stewart is a senior staff writer for INSIGHT Into Diversity.

Left: Maya Lin
Right: The Vietnam Veterans Memorial in Washington, D.C.

Left: Jane Greenwood
Right: A map from the “Guide to Lesbian & Gay New 
York Historical Landmarks” 
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The Wilbur O. and Ann Powers College of Business 
transforms students into innovators, entrepreneurs 
and leaders who succeed in the global marketplace of 
ideas. Through an immersive and inclusive educational 
experience, our students become proven market-ready 
leaders, poised to shape the future.

• Minority Business Student Association (MBSA) 
Founded in 2017, this active student group promotes 
and supports underrepresented students through 
community and service.

• Association of Latino Professionals for America 
(ALPFA)
The first chapter in South Carolina, this group offers 
members professional leadership development and 
cross-generational networking opportunities as well 
as career opportunities with Fortune 1000 corporate 
partners. 

• Nex Cubed Clemson Founder’s Program
Offered through the College’s Arthur M. Spiro Institute 
for Entrepreneurial Leadership, underrepresented 
entrepreneurs are given access to large startup 
technology ecosystems. 

Clemson offers:
• Online mentoring.
• Connection opportunities with partner companies.
• Extensive alumni network across all industries.
• Postgraduate education counseling. 

In the Wilbur O. and Ann Powers College of Business:

11% of incoming first-year students identified 
as first-generation students.

94% of first-year business students were 
retained.

69% more degrees awarded to 
underrepresented students from 2016-2020. 

The Wilbur O. and Ann Powers College of Business 
building is a dual-tower, five-story structure seated at 
the gateway of Clemson’s main campus. It features more 
than 300 rooms and 176,000 square feet of flexible 
learning and working space. 
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SPECIAL REPORT: BUSINESS SCHOOLS

Acclaimed rapper IDK recently teamed 
with some of the world’s biggest brands 
to help aspiring musicians learn the 
ins and outs of the music industry at 
Harvard University. 

Nike, Converse, Logitech, and others 
sponsored the free 10-day experience 
known as No Label Academy in 
partnership with the nonprofit No Label 
Live. The organization was founded by 
Harvard students in 2018 with the goal 
of “curat[ing] nontraditional spaces for 
artists to share ideas they actually care 
about,” according to its website.  

The course was designed for people 
of color from across the U.S. who 
would otherwise never have imagined 
themselves learning at a prestigious 
institution like Harvard, according to a 
No Label Live promotional video. The 
event took place on campus August 
21-31; students attended seminars led 
by IDK and other experts while staying 
nearby, with all expenses paid. 

IDK first began working with No Label 
Live when he was invited to speak at 
Harvard about criminal justice reform in 
February 2020. A former felon, the rapper 
is now known for promoting the arts and 
education as a means for underserved 
youth to gain socioeconomic stability. 

“The acceptance of rappers, 
specifically being able to partner with 

Rapper IDK and Harvard Offer Free 
Business Course for Nonwhite Musicians

companies that have been around for 
ages, is a new concept. A lot of people 
were afraid of us just a few years ago,” 
IDK explained in a July interview with 
The Harvard Crimson. “This idea of rap 
in collaboration with academia would be 
crazy not to pursue because of how much 
influence rap music has today.”

Students who attended No Label 
Academy learned about social media 
marketing and other business tactics and 
had the opportunity to network with 
sponsors. The curriculum was based on 
IDK’s firsthand experiences as a self-
taught musician and business expert, in 
collaboration with other industry insiders 
and Harvard faculty advisers.  

“It’s about giving people that baseline 
education so that they can have an equal 
seat at the table,” Marcelo Hanta-Davis, No 
Label Live co-founder, said of the academy. 

The event promoted the concept that 
careers in music and the arts are more 
attainable than many young people of 
color are led to believe, especially with 
the help of social media outreach and 
branding, IDK states in a No Label 
Live video. As a former felon and high 
school dropout who now teaches a class 
“at the most prestigious university in 
the world,” his own life story is proof 
that hard work and business acumen 
can lead to success, he says.●

As the U.S. economy continues its path to recovery, 
business schools have risen to the challenge 
of preparing students — many of whom are 
underrepresented — for an uncertain future. Using 
the lessons learned from the COVID-19 pandemic 
and the events surrounding last year’s racial justice 
movement, these schools are reimagining their 
curricula and programming to ensure today’s 
students are prepared to be adaptive leaders who 
can navigate tomorrow’s crises.

In the following special section, INSIGHT 
examines the innovative approaches that business 
schools are taking to champion diversity both 

within their institutions and the business sector. 
In this issue’s cover story on page 50, read how 
these colleges can guide corporations away from 
performative allyship and toward more authentic 
support of social justice. In “Women Turn to MBA 
Programs to Overcome Pandemic Setbacks,” see 
the impact of COVID-19 on gender parity in business 
school enrollment. Lastly, discover how business 
schools continue to lag behind when it comes to 
diversity, equity, and inclusion leadership and the 
effect that increasing chief diversity officers can 
produce in terms of more positive outcomes for 
students and employers alike. 

65%
The number of respondents 
who said their organizations 
are not diverse and inclusive in 
a recent survey by The Harvard 
Business Review.

“The pandemic has made 
a lot of women feel like 
there is more opportunity 
in being entrepreneurial 
or has given them time 
to reflect about the 
meaningfulness of life and 
made them want to make 
an impact to make the 
world a better place.”
Liesl Riddle, PhD, vice dean 
for strategy at the George 
Washington University School of 
Business, in “Women Turn to MBA 
Programs to Overcome Pandemic 
Setbacks,” page 56
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BEYOND COUNTING PEOPLE,  
TO MAKING PEOPLE COUNT.

CONNECT WITH US 
business.uc.edu 

@LindnerCollege

        

Inclusive leadership is what makes 
business problem solving possible. 
It ’s what activates diverse teams to 
achieve their full potential.

The Carl H. Lindner College of 
Business at the University of 
Cincinnati creates a community for 
students, faculty and staff to be and 
grow into their best, authentic selves:

•  Innovative programs like Business Fellows 
that support historically underrepresented 
students, as well as opportunities for all student 
organizations to develop inclusive leadership 
skills through programming  
and collaboration.

•  Students embark 
on their own 
personal leadership 
journey and put into 
practice learned traits of 
inclusive leadership.

•  The business case for 
diversity, equity and inclusion 
is oftentimes at the heart of 
research and problem-solving 
conducted by faculty, doctoral 
and postdoctoral students beyond 
the classroom.
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A new joint partnership between 
the University of Denver’s (DU) 
University College and the World 
Trade Center (WTC) Denver is 
helping immigrant students obtain 
a Business Development Certificate 
through a four-course program. 

The program was first introduced 
in fall 2020. It includes classes 
on business planning fundamentals, 
financial planning, legal pathways, 
and brand and marketing strategy. 
Thus far, 25 entrepreneurs have 
earned certificates. 

“The classes we took were really 
on point, like studying how to have a 
business plan, which we didn’t have at 
that time,” Teguo Daniel Djoyum, a 
program graduate, said in a DU press 
statement. “It guided us on putting 
those together, writing our financial 
documents, how to show profit and 
losses and how to calculate it and how 
to set up an Excel sheet to actually 
track our income to see if you are 
making a profit or not.”

Djoyum is the founder and executive 
director of the Global Organization 
of Health Education, a nonprofit 

organization based out of Ethiopia. 
Other participants include Ahmad 
Nazari, the founder of Natural 
Gems, an American jewelry company 
that imports exclusively from 
Afghanistan, and Fatou Doumbia, 
the founder of AGILE International, 
a global marketplace dedicated 
to empowering rural women and 
providing food security in Mali.

Karen Gerwitz, president and CEO 
of WTC Denver, says the partnership 
with DU helps immigrants succeed in 
entrepreneurship rather than having 
to work low-income jobs.

“DU wanted to find ways to 
support immigrants in building 
wealth and prosperity for their 
families and gain access to the 
knowledge to do so, and the WTC 
Denver program helps to facilitate 
that,” Gerwitz said in statement.

“If you are passionate about what 
you’re doing, [DU’s] program is going 
to piece it all together,” Djoyum says. 
“It’s a great start for people who want to 
start businesses or even those who have a 
business and want to run it better.”●

New University of Denver Partnership 
Offers Entrepreneurial Opportunities 
to Immigrant Students

MBA Roundtable Survey 
Highlights COVID-19’s Impact 
on Business Education

A 2021 survey conducted by MBA 
Roundtable, a global association 
of business schools whose 
mission is to advance graduate 
management education, revealed 
the extensive impact the COVID-19 
pandemic has had on business 
school curriculum:

• 79% modified assignments  

• 58% say delivering an inclusive 
course experience is more 
or much more difficult than 
before the pandemic 

• 56% reported that maintaining 
the quality of their curriculum 
was not significantly affected 

• 47% of graduate business 
schools changed the content of 
their curriculum 

• 29% reduced the total number 
of class assessments and exams 

• 17% developed new courses 
specific to the pandemic

In Demand:
Business education experts 

are reporting that supply chain 

management professionals are 

in increased demand following 

major disruptions to supply chains 

during the COVID-19 pandemic, 

according to Bloomberg 
Businessweek. At the Pennsylvania 

State University Smeal College 

of Business, 400 juniors declared 

their intent to major in supply 

chain management in fall 2021 — 

up from 270 the previous year.  

“Having a dedicated position for 
diversity has been an overlooked 
opportunity for a lot of business 
schools for quite some time.”

Brandy Mmbaga, PhD, faculty director of diversity, equity, and 
inclusion and assistant dean of community engagement at the 
Butler University Andre B. Lacy School of Business, in “Business 
Schools Continue to Lag Behind in DEI Leadership,” page 60

SPECIAL REPORT: BUSINESS SCHOOLS
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Given these demographics,  
FSB leaders realized that their students 
have little opportunity to develop the 
crucial skill of cultural intelligence. 
Often referred to as CQ, cultural 
intelligence reflects “an outsider’s 
seemingly natural ability to interpret 
someone’s unfamiliar and ambiguous 
gestures the way that person’s 
compatriots would,” according to The 
Harvard Business Review. 

In response to this problem, the 
school developed a unique and rigorous 
program known as Beyond Ready CQ. 
Launched in fall 2020, it’s designed 
to help students improve sociocultural 
awareness while examining their own 
inherent biases. The ultimate goal is 
to ensure that FSB graduates are able 
to effectively collaborate with and 
lead diverse teams once they enter the 
workplace, says Gillian Oakenfull, PhD, 
faculty director of diversity, equity, 
and inclusion (DEI) and an associate 
professor at FSB.

Beyond Ready CQ begins with 
an assessment taken at the outset of 
the first-year course “FSB Success 
Strategies,” which is required for all 
business students. This test uses a 
variety of diversity-related questions to 
measure four prevailing components of 
CQ, including the following:

• Action, or the ability to adapt 
when relating to and working in 
multicultural contexts

• Drive, or the level of interest, 
persistence, and confidence during 
multicultural interactions

• Knowledge, or the understanding of 
cultural differences and similarities

• Strategy, or the awareness of and ability 
to plan for multicultural interactions 

Students initially scored lowest in 
the knowledge category and highest 
in drive, revealing that they had a 
strong desire to learn more about other 
cultures despite little previous exposure 
to other sociocultural groups. 

“Culture can be defined not 
necessarily as nationality or race, but 
really any way that you can be different 
from somebody else,” Oakenfull 
explains. “It could be age, gender, work 
function, or sexuality, [but] you need to 
have perspective about others’ cultural 
backgrounds.”

The assessments, which are 
conducted online through the Cultural 
Intelligence center, also map preferences 
and values, such as individualism versus 
collectivism and being cooperative 
versus competitive. Through these 
measures, faculty can quantify 
traditionally soft skills, Oakenfull says. 

Miami University’s Farmer School of Business Creates 
Unique Program to Develop Cultural Intelligence
By Erik Cliburn

White students, particularly men, make up the majority of business school enrollment across 

the U.S., including at Miami University of Ohio’s Farmer School of Business (FSB). As of 2020, 

80 percent of undergraduate FSB students were White and nearly 65 percent were men.

SPECIAL REPORT: BUSINESS SCHOOLS

The Beyond Ready CQ program works to ensure students at Miami University’s 
Farmer School of Business are culturally intelligent and comfortable working in 
diverse environments by the time they graduate.



THE INFORMATION TECHNOLOGY (IT) 
FIELD IS FACING A SKILLS 
SHORTAGE.

YET THE NUMBER OF WOMEN YET THE NUMBER OF WOMEN 
PURSUING IT CAREERS CONTINUES 
TO DECREASE – ONLY 19% OF IT 
BACHELOR’S DEGREES IN 2016 
WERE AWARDED TO WOMEN. 

To increase our contribution to the world, researchers in the 
Information Systems and Quantitative Sciences area at Rawls 
College are working to understand and address the limited 
number of women in IT careers. 

Learn more about our commitment to diversity, equity and 
inclusion at diversity.ba.ttu.edu.
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The FSB Success Strategies course 
teaches students about such concepts 
as cognitive diversity and skills like 
collaborative thinking to develop their 
initial CQ scores. Participants then 
retake the assessment at the end of the 
semester to gauge progress. 

In the 2020-2021 academic year, 
FSB reports that first-year students 
improved in all four categories, with 
average changes as follows:

• 29 percent increase in action
• 7 percent increase in drive
• 20 percent increase in knowledge 
• 15 percent increase in strategy

Following the initial class, Beyond 
Ready CQ participants develop 
their CQ over the duration of their 
degree program. FSB faculty use each 
student’s assessment to develop a 
personalized CQ plan that includes 
specific classes, certifications, and co-
curricular activities. Every student is 
also required to take another first-year 
course that covers DEI in business and 
bias in the workplace along with at 
least one other diversity-related course 
of their choosing.

Business majors can also complete 
micro-credentials through the FSB 
Center for KICKGLASS Change 
as part of their individualized CQ 
plans. The center, which is directed by 
Oakenfull, is dedicated to enhancing 
DEI knowledge in students and working 
professionals. Available credentials 
include intra-group dialogues regarding 

At Monmouth University,  

we integrate excellence and  

access like few other private 

institutions in the nation. 

Among U.S. News & World Report’s 

Best Colleges for 2021,  
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gender and race or bias assessments 
using virtual reality scenarios. 

By the time students reach their 
senior capstone course, they take the 
CQ assessment again to track the 
effectiveness of their personalized 
plan. As the program is so new, 
nobody has yet completed this process, 
but those who took the assessment 
at the beginning and end of their 
capstone classes have already displayed 
significant improvement in scores, 
according to Oakenfull. 

FSB’s plan is to continue expanding 
Beyond Ready CQ by offering more 
DEI-related courses for second- and 
third-year students. 

“We were already doing work on bias 
and why DEI is important in business,” 
Oakenfull says. “What we’re trying to 
do next year is move all that content 
together and give students a really 
cohesive curriculum around CQ.”

Instilling the principles of DEI 
and increasing CQ among business 
students will ultimately drive 
innovation, improve decision-making, 
increase employee retention and 
productivity, and lead to higher 
profitability, she explains.

“The whole idea of cultural 
intelligence,” Oakenfull says, “is making 
our students aware of difference — to 
appreciate it and to be ready to embrace 
it as it shows up in business, both in the 
workplace and the marketplace.”●

Erik Cliburn is a senior staff writer for 
INSIGHT Into Diversity

Miami University Center for KICKGLASS Change

“The interdisciplinary Center for KICKGLASS Change is based in the 
Farmer School of Business to provide social change programming to 
all Miami University students, faculty, and staff, with additional use of 
technology to offer executive education and credentials to non-Miami 
participants. The center provides individuals with the knowledge, 
perspectives, and skills needed to create systemic social change in 
the workplace, marketplace, and broader society through a variety of 
offerings designed for members of majority and minority cultures.”

— The Center for KICKGLASS Change at Miami University



Texas A&M University’s Mays Business School encourages and supports a culture of 
access through a variety of programming.

Both its Inclusive Student Leadership Workshop series and Inclusive Leadership Education 
and Development (I.LEAD) program provide students with structured curriculum that 
explores topics and skills to develop inclusive leaders.

First-generation, lower-income students are supported through a Regents Ambassador 
Program (RAP), which creates a strong sense of belonging for each freshman cohort, 
offers academic assistance and provides professional development opportunities to 
prepare them for success long after graduation.

Through programs like these, the Mays Business School is removing barriers to success 
by making higher education more accessible to all students.
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Woke Washing and 
Rainbow Capitalism
Corporations are co-opting social justice 
movements, but business schools can help 
them become authentic leaders for change. 

By Mariah Bohanon

The Queer Liberation March in New York City, June 2019. Photo by FULBERT via Wikipedia

SPECIAL REPORT: BUSINESS SCHOOLS
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The murder of George Floyd 
in 2020 and subsequent protests and 
demonstrations around the world 
led to what many have described as 
a watershed moment in the racial 
justice movement. An unprecedented 
number of companies and organizations 
pledged their support of anti-racism. 
CEOs across multiple industries issued 
statements of solidarity, and large-scale 
corporations began integrating Black 
Lives Matter messaging as part of their 
brand identities. 

Not everyone, however, sees this 
professed allyship on a massive scale as a 
true indication of social justice progress 
or long-term commitment. Activists and 
researchers — as well as consumers.— 
have long criticized brands for the 
practice of “woke washing,” which the 
Harvard Business Review (HBR) defines 
as “appropriating the language of social 
activism into marketing materials.” 
The website wokewashing.com, which 
is dedicated solely to exposing and 
eradicating this practice, offers a broader 
definition, stating that woke washing 
occurs when “a corporation, institution, 
or individual says or does something 
that signals their advocacy for a 
marginalized cause but also continues to 

cause harm to vulnerable communities.”
Business schools have the potential 

to prevent this form of appropriation 
and to cultivate more authentic efforts 
of corporate social responsibility. By 
properly educating students on matters 
of social justice and training them to 
address issues of diversity, equity, and 
inclusion (DEI), they can prepare a 
future workforce that is truly dedicated 
to furthering these causes rather than 
using them as marketing ploys. 

Research has shown that business 

majors are “less aware of institutional 
discrimination, racial privilege, class 
privilege, religious privilege, and 
[are] more likely to adopt 
colorblind ideologies,” 
writes Sonya Grier, PhD, a 
professor of marketing at the 
American University Kogod 
School of Business, in a 
recent article in the Journal of 
Marketing Education. Without 
understanding the realities of 
marginalized communities, 
these students are not prepared to 
one day enter the workforce and 
serve as their advocates. Marketing 
educators therefore have a social 
responsibility to teach students 

how to “constructively engage with 
diversity,” the article states.

“Actions speak louder than words, and 
your consumers know and believe this,” 
Grier told INSIGHT. “Consumers are 
looking for authentic actions that really 
help move the needle on these issues.”

While some organizations have 
tried to circumvent allegations of woke 
washing by pledging to take proactive 
measures to support social change, 
Grier and other experts note that 
these promises can fall flat. A recent 

analysis by The Washington Post found 
that the vast majority of the $50 
billion pledged by corporations to 

fight racial injustice in 2020 
was “allocated as loans or 
investments they could stand 
to profit from, more than half 
in the form of mortgages.” 
Furthermore, the majority 
of funding is directed at 
community and educational 
investments, which are far less 
controversial causes than the 

criminal justice reform at the heart 
of the Black Lives Matter movement, 
according to the analysis. 

“Words, temporary fixes, 
inauthentic approaches, and even 

Sonya Grier

In 2015, the Starbucks Corporation received widespread 
criticism for its #racetogether campaign, a large-scale 
marketing effort that many people now describe as 
a primary example of corporate woke washing. The 
campaign involved baristas writing the words “Race 
Together” or applying stickers with the phrase to coffee 
cups in an attempt to garner conversation about race 
relations with customers. It soon became a massive target 
of mockery online, with personal criticisms levied against 
company leaders across social media. 

By contrast, the #whatsyourname campaign, launched 
by Starbucks in the U.K. in January 2021, has received 
widespread approval for its support of transgender 
individuals. The campaign’s first commercial features 
a transgender child enduring situations in which 
they are called by their deadname, or the name they 
were assigned at birth. It ends with the young person 
providing their chosen name to a barista, who then 
writes it on their drink order. The commercial received 
international praise from transgender people and 
advocates who applauded its ability to highlight the 
challenges faced by the LGBTQ community. 

The Starbucks 2015 #racetogether 
campaign drew ire across social 
media. Via Twitter

A commercial for the Starbucks 
#whatsyourname campaign has 
received praise for its depiction of 
transgender youth. Via Starbucks
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throwing money at the problem 
won’t change things at a systematic 
level,” says Grier. “That will involve 
digging deep, thinking about who you 
hire, how you train them, and how 
they practice marketing, finance, or 
whatever [their] profession.” 

Racial justice is far from the only 
social cause that brands have been 
accused of co-opting, as evidenced by 
the increasing number of companies 
that purport to show solidarity with 
the LGBTQ community. This form of 
woke washing has become so common 
in recent years — especially during Pride 
Month in June — that it has earned its 
own moniker. “Rainbow capitalism,” 
sometimes referred to as pinkwashing, 
describes “how LGBTQ symbolism is 
being wielded by companies to heighten 
consumerism without leading to 
meaningful improvement for LGBTQ 
communities,” according to HBR. 

For-profit use of rainbow symbolism 
and the promotion of Pride Month has 
become so pervasive that activists in 
some cities have begun hosting Pride 
events and parades that intentionally bar 
corporate participation. Such resistance 
is spurred in part by the discovery that 
some companies seeking to appeal to 
these consumers have failed to live up to 
their professed values. A 2021 study by 
the news website Popular Information 
titled “These 25 Rainbow Flag-Waving 
Corporations Donated More than $10 
Million to Anti-Gay Politicians in the 
Last Two Years” found that numerous 
companies that purport to be LGBTQ 
advocates actually serve as major 
financial backers for lawmakers who 
support anti-gay legislation. 

CVS Health, for example, states 
on its website that it is “proud of 
our longstanding commitment to 
eliminating discrimination in health 
care and coverage, including our 
commitment to the lesbian, gay, bisexual, 
and transgender communities.” Yet 
the CVS Health corporate PAC has 
sponsored numerous legislators who seek 
to advance laws that would deny gender-
affirming health care for transgender 
children, according to the study. 

Uniquely vulnerable populations such 

Chick-fil-A Restaurants on College Campuses 
Cause Pushback from LGBTQ Advocates

While many corporations 
have been accused of 
rainbow capitalism, or the 
use of LGBTQ symbolism 
as a marketing ploy, others 
have received criticism 
for being overtly opposed 
to gay rights. One of the 
most controversial of these 
is Chick-fil-A, which has 
been the target of multiple 
protests from LGBTQ activists 
for its past monetary support 
of anti-gay organizations 
and discriminatory anti-gay 
remarks by company leadership. The restaurant is located on nearly 
300 college campuses across the U.S., according to its website. 

While Chick-fil-A has officially ceased donations to nonprofits that 
support anti-LGBTQ policies and legislation, the restaurant chain 
remains a point of contention for equal rights activists who oppose 
CEO Dan T. Cathy. The son of the company’s founder, Cathy has 
been a vocal opponent of gay marriage and has reportedly donated 
millions of dollars to anti-gay conservative causes. Some airports, 
shopping malls, and other venues in the U.S. and internationally have 
banned the restaurant, citing it and Cathy’s history of discriminatory 
actions against the LGBTQ community. 

In July, students at the University of Notre Dame wrote a letter 
opposing the planned addition of Chick-fil-A to campus. More than 
170 members of the campus community signed a petition stating that 
the company is “contrary to Notre Dame’s commitment to inclusion 
and desire to create good in the world.” Their concerns drew the 
attention of South Carolina Sen. Lindsey Graham (R), who tweeted 
on July 14 that he would “go to war for the principles Chick fil-A [sic] 
stands for.” The university will go ahead with its plans to open the 
restaurant on campus in 2022, explaining in a statement that it had 
discussed students’ concerns with “company representatives, campus 
partners, and students and believes that Chick-fil-A has responded to 
these issues in a satisfactory manner.”

Other institutions have refused to do business with or canceled their 
contracts with the corporation after students voiced opposition. 
Rider University in New Jersey withdrew Chick-fil-A from a survey of 
potential campus dining options in 2018 “based on the company’s 
record widely perceived to be in opposition to the LGBTQ 
community.” In spring 2021, New York University (NYU) announced 
that it will not renew its contract after a multi-year effort by students 
to have Chick-fil-A removed from campus. 

NYU was the only higher education institution in New York to house 
the Atlanta-based restaurant. Other states, including Vermont, 
Massachusetts, Wisconsin, and Oregon, have no Chick-fil-A campus 
locations. Of the 45 colleges and universities with a 5-star rating on 
the Campus Pride Index — an assessment of LGBTQ-friendly colleges 
and universities — nine offer the restaurant as a campus dining option.  

Photo by Mike Mozart via Flickr
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as the transgender community should 
be at the center of corporate advocacy 
efforts if these organizations truly want 
to advance social justice, says Maury 
Peiperl, PhD, dean of the George Mason 
University School of Business. While 
displaying a Pride flag or producing 
rainbow-themed merchandise may have 
once seemed like a radical step toward 
inclusivity, consumers today expect 
companies to progressively tackle issues 
such as violence against transgender 
people of color, he says. 

“Circumstances have changed in our 
world, in our contexts, but the business 
model of understanding has not 
followed suit,” Peiperl says. “Businesses 
that don’t really understand this and 
understand what Pride means are at 
risk of looking clueless to some of the 
consumers they are trying to reach.”

In addition to incorporating DEI into 
their curriculum — such as introducing 
case studies of rainbow capitalism — 
business schools can address these 
problems by diversifying enrollment, 
according to Peiperl. This move helps 
ensure that marginalized voices are 
introduced in classroom discussions 

some of the reflection that’s going 
on in the corporate world and in 
business schools around the purpose 
of corporations and to what extent 
we in the business world should be 
helping to build a better future,” Peiperl 
says. Companies are also increasingly 
recognizing that social responsibility 
is a priority for employees, especially 
as younger generations enter the 
workforce, he adds. 

Grier advises students who want 
to change the culture of performative 
allyship within the business world to 
hold their employers accountable once 
they enter the workforce. “Business 
students can help to identify innovative 
ways to implement words and actions,” 
she says. “They can [use their] learning 
specifically around ways to try to 
create win-win situations that do not 
manipulate or malign communities to 
create corporate profit. They can stress 
issues of accountability and transparency 
to help support authenticity.”●

Mariah Bohanon is the senior editor of 
INSIGHT Into Diversity. 

around these issues and, ultimately, in 
the workplace. For businesses, he says, 
the most important step is hiring people 
who represent the diverse communities 
to which they are trying to appeal and 
to use their perspectives in developing 
products, campaigns, and partnerships 
with nonprofits or other organizations 
working to advance their cause. 

Both Grier and Peiperl say that 
many business schools and companies 
are genuinely eager to become 
more authentic in their support of 
marginalized communities. Grier points 
out that this trend is evident in how 
the demand for DEI and racial justice 
consultants has risen drastically in 
recent months. Job posts for DEI-
related positions on Glassdoor.com 
more than doubled between June and 
August 2020, according to an analysis 
by the Society for Human Resource 
Management. More organizations 
have begun shifting these roles beyond 
human resources and compliance to 
having a broader influence on overall 
company culture, messaging, and 
consumer relations. 

“I have been really pleased to see 

U.S. Rep. Pramila Jayapal, a Democrat from Washington, criticized 
American Airlines for using rainbow symbolism on its social media 
during Pride Month 2021. The airline is one of multiple corporations 
that have been accused of rainbow capitalism, or using pro-LGBTQ 
messaging in its marketing, despite financially backing lawmakers who 
support anti-gay legislation. Via Twitter 

Nike received both praise and criticism for its 2018 marketing 
campaign featuring former NFL player and racial justice 
activist Colin Kaepernick. Some consumers accused the 
brand of woke washing, or using a social justice movement 
for corporate gain, while others lauded Nike’s willingness to 
support a controversial public figure. Via Twitter
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At Bucknell University’s Freeman College of 
Management, we don’t just teach our students 
the value of a diverse workplace — we work to 
make businesses and organizations around 
the world more inclusive and equitable. 

Artificial intelligence has revolutionized 
the way companies do business, but it’s 
also created its own problems, including 
unequal treatment of minority groups. 
Backed by a National Science Foundation 
grant, Professor Thiago Serra, 
analytics & operations management, 
and his students are opening up AI’s 
power for smaller, more diverse 
organizations while teaching the 
software to act more equitably. 

“Most facial recognition systems used by police are 

trained through datasets of human faces. When 

you look at what they’re not good at — for example, 

women and people of color — they get it wrong a lot 

more often. We’re considering how to avoid that bias.”
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By Lisa O’Malley

Women Turn to 
MBA Programs 
to Overcome 

Pandemic 
Setbacks

Many women are looking to business schools such as 
the one at George Washington University (pictured) 
as a way of recovering from the pandemic’s economic 
impact. Photo courtesy of Abbey Greenwalt

SPECIAL REPORT: Business Schools
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Women have suffered inordinate 
economic and career setbacks due to 
the COVID-19 pandemic. Nearly 
four times as many women as men 
left or were cut from the workforce 
in September 2020, according to the 
Center for American Progress. A 
report by the National Women’s Law 
Center shows that women accounted 
for 100 percent of jobs lost in 
December. Overall, between February 
2020 to February 2021, 2.4 million 
women left the U.S. workforce, the 
Pew Research Center reports. Women 
of color fared the worst, as 582,000 
of those who quit or lost jobs were 
Hispanic and 511,000 were Black. 

The reasons behind this large-scale 
loss are myriad. While many women 
suffered from layoffs, furloughs, and 
reduced work hours, research has 
shown that the pandemic’s disruption 
of school and childcare services also 
forced many to prioritize caretaking 
duties over their careers. 

In an effort to overcome these 
setbacks, more women now appear 
to be choosing business education as 
a path to re-entering the workforce. 
During the 2020-2021 admissions 
cycle, 62 percent of MBA programs saw 
an increase in applications from women, 
according to a survey by the Graduate 
Management Admissions Council 
(GMAC). A year earlier, in 2019-2020, 
that figure was only 42 percent. 

While the flood of applications from 
women hasn’t necessarily translated 
into higher enrollment across the 
board, some elite U.S. business schools 
are seeing the benefits. Last fall, the 
website Poets & Quants reported that 
13 of the top 25 ranked schools had 40 
percent women enrolled in their MBA 
programs — and the trend seems to be 
continuing for 2021-2022.

At the Wharton School of the 
University of Pennsylvania — the 
nation’s oldest school of business — 
fall 2021 marks the first time that an 

equal number of men and women are 
first-year MBA students. Meanwhile, 
Harvard Business School has reported 
that its incoming MBA class for this 
fall is made up of 46 percent women. 
Northwestern University’s Kellogg 
School of Management’s fall 2021 
class is 49 percent women, up from 40 
percent in 2020-2021.

Multiple factors are driving the wave 
of women applying to MBA programs. 
Research has shown that enrollment 
in graduate business programs rises 
during economic downturns. In 
addition, 59 percent of business 
schools extended application deadlines 

in 2020, and 61 percent allowed 
students to defer enrollment, according 
to GMAC. Many also waived test 
requirements and application fees, 
making it easier to apply.

These changes, combined 
with some of the initial 
concerns about the pandemic 
subsiding, likely led women 
to “push the green light on 
going to business school,” says 
Elissa Sangster, CEO of the 
Forté Foundation, a nonprofit 
dedicated to increasing the 
number of women earning MBAs and 
securing leadership positions in business.  

“I think that the stall caused women 
to rethink whether they wanted to go 
back [to their careers],” she says. “If 
they did have to step away, they may 

be thinking, ‘Do I really want to go 
back to what I was doing before, or is 
it the chance for me to make a pivot?’”

Sangster attributes some of the 
influx to women realizing that 
business education is one of the most 
efficient and successful paths to career 
reinvention. A high school math 
teacher looking to change careers may 
have some of the skills necessary to 
work in asset management, for example, 
but it is unlikely they will form the 
right connections or be sought after by 
recruiters without the business school 
experience, Sangster says. 

“An MBA can do a lot of different 
things, depending on what your 
background is and where you’re trying 
to head,” she explains. 

Business school leaders at Dartmouth 
College, the University of Michigan, 
and other prominent institutions agree 
that more women are beginning to 
realize that MBAs provide broad career 
opportunities for people from non-
traditional backgrounds, according to 
Bloomberg Businessweek.

“I think it’s more that women need 
to see themselves in business roles and 
recognize that MBA programs are not 
just to get into banking and consulting 
careers,” Pat Harrison, co-executive 
director of admissions and financial 
aid at Dartmouth’s Tuck School of 

Business, recently told the 
magazine. “An MBA can really 
advance someone’s career in 
many different industries.” 
Tuck achieved near gender 
parity in 2020-2021, with 
49 percent of students being 
women.— an increase of 7 
percentage points from the 
previous year.

At the George Washington University 
School of Business, nine out of 15 
graduate programs predominantly 
enroll women. Many incoming students 
had time to think about their ambitions 
during the pandemic and decided to 

Nearly every business in the U.S. 
suffered during the COVID-19 
pandemic, yet those owned by 
women were impacted the most. The 
number of women business owners 
who rated their business’s health as 
“somewhat or very good” dropped 
14 points from January to July 2020, 
the U.S. Chamber of Commerce 
reports. In comparison, the number 
of men who ranked their business’s 
health as “good” fell just five points 
in the same period.

Elissa 
Sangster
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make a difference, according to Liesl 
Riddle, PhD, the school’s vice dean  
for strategy.

“The pandemic has made a lot 
of women feel like there is more 
opportunity in being entrepreneurial 
or has given them time to reflect about 
the meaningfulness of life and made 
them want to make an impact 
to make the world a better 
place,” she says.

Aside from making career 
transitions easier, MBA 
programs offer wonderful 
networking opportunities, 
Riddle says. These can be 
especially useful for women 
who want to become 
entrepreneurs, as it allows them to 
connect with alumni and speakers 
who own businesses or have become 
successful investors.

Riddle believes that the increase in 
women in MBA and related programs 
will have a lasting effect on business 
curricula. She adds that she has seen 
firsthand how schools have progressed 
on gender issues since she was an 
MBA student in the early 1990s, when 
classes were overwhelmingly male. 

One potential effect, according 
to Riddle, could be a greater focus 
on work-life balance. Both men and 
women have concerns about flexibility 
and maintaining their family lives, but 

women are more likely to voice these 
concerns, she says. 

This preference for flexibility is 
reflected in the types of MBA programs 
that women apply to, as part-time 
and virtual options have seen the 
largest growth in their applications, 
according to GMAC. Online MBA 

programs in particular have 
increased in popularity with 
this demographic, with an 85 
percent jump in applicants 
between 2019 and 2020. 
This huge upswing is likely 
connected to women seeking 
out work-life balance as they 
contend with “the major 
challenges of juggling their 

personal life and professional life in 
their late twenties to early thirties,” 
Rahul Choudaha, GMAC’s director of 
research communications and industry 
insights, recently told Fortune magazine.

Sangster also believes that having 
more women in these programs will 
result in additional conversations about 
flexibility, as it’s something “women 
have been asking for forever,” she says. 
Furthermore, this increase will likely 
force business schools to reckon with 
gender diversity at all levels of the 
educational experience. School leaders 
may begin thinking more deeply about 
the demographics of their faculty 
and campus speakers, as having more 

diversity in these roles could help men 
and women alike to better envision 
women as leaders in business.

“What you ultimately want from an 
MBA,” Sangster says, “is for [alumni] 
to walk into the business world having 

already had this experience in business 
school that’s shown them there’s just as 
many amazing women leaders as there 
are men.”●

Lisa O’Malley is the assistant editor 
of INSIGHT Into Diversity.

Liesl Riddle

Women make up a majority of enrollment at nine of the 15 graduate programs offered by the George Washington University School of Business.
Photos courtesy of Abbey Greenwalt

The Forté Foundation 
Empowers Women to 
Pursue Business Careers

The Forté Foundation provides a 

range of resources and services 

to increase women’s enrollment in 

business schools, including but not 

limited to:

• MBA fellowships with Forté’s 

business school partners 

• Career preparation certificate  

for undergraduates 

• Webinars, forums, and 

conferences to provide women 

information and encouragement 

to apply for business school 



Our DEI Mission: 
The Villanova School of Business (VSB) will be a leader in creating an 

inclusive, equitable and diverse community that serves all members  

and stakeholders and reflects the University’s commitment to  

equality, justice and mutual respect. VSB will also seek to increase  

the representation of underrepresented groups across race,  

gender, sexual orientation, ethnicity, socio-economic,  

religious and other social identities and backgrounds. 

PROUD TO CHAMPION  

DIVERSITY, 
EQUITY &  
INCLUSION

Here’s What We’ve Been Doing:

Visit us at  
business.villanova.edu

to learn more.

•  DEI is a strategic priority within VSB’s 5-Year  
Strategic Plan

•  Launched the VSB Office of Diversity,  
Equity and Inclusion

•  Identifying ways to integrate DEI  
throughout the curriculum 

•  Implementing training for faculty,  
staff and students

•  Creating space for safe and open 
dialogue

•  Promoting inclusive environments 
across VSB
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AACSB’s broad definition of DEI 
to accommodate schools globally 
and account for cultural differences, 
says Stephanie Bryant, AACSB’s 
executive vice president and global chief 
accreditation officer.

“This [requirement] would be very 
hard to do given the cultural lens 
that we apply to our interpretation 
of diversity and inclusion,” Bryant 
says. “AACSB does not have specific 
requirements around promotion of any 
particular type of diverse faculty, and 
[we] allow schools to be guided by their 
mission and cultural context.”

Of course, not having a designated 
diversity leader does not mean that 
a business school is abstaining from 
all DEI-related efforts. Some assign 
the responsibilities to multiple 
personnel. Others may simply lack 
the resources to create this position. 

A cursory examination of more 
than 500 business school websites 
across the U.S.  appears to show that 
very few have chief diversity officers 
(CDOs) or other leadership positions 
solely dedicated to diversity, equity, and 
inclusion (DEI). This is in contrast 
to the business world at large and 
higher education institutions and 
individual colleges in general, all of 
which saw a surge in DEI-dedicated 
positions in 2020 primarily as a result 
of nationwide anti-racism and social 
justice movements. 

As of 2021, 52 percent of the 
top 500 publicly traded companies 
had a CDO or equivalent position, 
according to management consulting 
firm Russell Reynolds Associates. 
CDOs are even more prevalent in 
the realm of higher education, with 
71 percent of institutions employing 
someone in this position as of 
December 2020, according to the 
Education Advisory Board.  

In 2020, the Association to Advance 
Collegiate Schools of Business 
(AACSB), the accreditation body for 
more than 900 business schools globally, 
updated its standards to push colleges 
of business to increase their DEI efforts 
and curriculum. Six of the AACSB’s 
nine accreditation standards are now 
embedded with DEI principles. Those 
changes include attracting, retaining, 
and developing appropriately qualified 
and diverse faculty; documenting hiring 
practices; creating policies to ensure 
inclusive pedagogy; and more.

Notably absent, however, is a 
requirement that business schools have 
a CDO or equivalent DEI leader on 
staff or even measurable goals that they 
must meet.

This omission is largely due to the 

Business Schools Continue to 
LaG BEHIND IN DEI Leadership

By Erik Cliburn

SPECIAL REPORT: Business Schools

Many are included in their university’s 
overarching DEI plans. If a university 
is truly dedicated to these principles 
and has adequate resources on which 
they can rely, it is easier for its business 
school to effectively meet DEI 
standards, says Bryant.  

“A dedicated leader is a definite 
plus, but many [business] schools — 
particularly small schools — cannot 
afford to have a dedicated person 
overseeing DEI,” she says. “This doesn’t 
mean they can’t do a great job.”

“What matters most is that the 
efforts are given the proper attention in 
whatever organizational structure fits 
the school,” she adds. 

Some DEI leaders, however, say 
that having a CDO or similar position 
is necessary for a business school 
to adequately prepare students for 
the modern workplace and to help 

Portland State University’s business school is one of just a few to have dedicated 
diversity, equity, and inclusion leadership positions. Photo courtesy of NashCO
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diversify faculty. They also stress that 
creating this role can help ensure 
that underrepresented students and 
faculty have a voice on campus. Having 
someone who is passionate about 
DEI principles and understands the 
distinctive characteristics of business is 
key to building trust with and getting 
buy-in from faculty and business 
partners in the community, says Evan 
Green, assistant director of diversity 
and equity outreach at Portland State 
University’s (PSU) School of Business.

“You need someone who has an 
understanding of corporate culture so 
they can help speak the language of 
business to the faculty, staff, and outside 
business partners,” he says. 

Prominent institutions such 
as Harvard Business School, the 
Wharton School of Business at the 
University of Pennsylvania, and the 
Stanford Graduate School of Business 
have recently hired or created new 
positions for diversity leaders.  The 
hope is that other business schools 
across the country will follow suit, says 
Brandy Mmbaga, PhD, faculty director 
of DEI, assistant dean of community 
engagement, and a professor at the 
Butler University Andre B. Lacy 

School of Business. 
“By having a dedicated person in 

that position, there is someone that 
is accountable for making sure that 
those things we preach and practice 
are also being implemented,” Mmbaga 
says. “In the general world of business, 
we’re looking for opportunities to 
make our organizations effective and 
to grow. Having a dedicated position 
for diversity has been an overlooked 
opportunity for a lot of business schools 
for quite some time.”

Smaller business schools that lack 
the resources of larger institutions may 
still be able to create CDO or similar 
positions if they are strategic. Mmbaga 
and Green suggest that schools should 
work to identify faculty members who 
are passionate about DEI and give 

Butler University’s Andre B. Lacy School of Business is an example of a business 
school that has an established diversity, equity, and inclusion leader. Photo courtesy 
of Butler University

BUSINESS Schools Need CDOs to Meet Workplace Expectations

As the business world becomes increasingly global and 
multicultural, employers face a growing need for workers who 
possess cultural competency skills and in-depth knowledge of 
diversity, equity, and inclusion (DEI) principles. Multiple surveys 
have found that employers list soft skills — especially effective 
communication and the ability to work with diverse teams — as 
top priorities for business school graduates. 

“College graduates who are culturally competent can 
communicate, network and work in multicultural teams. They are 
highly sought-after talent in the increasingly globalized business 
environment,” Rich Caturano, partner and national leader of 
culture, diversity and inclusion for RSM US LLP, an accounting 
firm, explains in a 2018 article by Bentley University. 

Rebecca Baer, the director of MBA and certificate programs 
at Ball State University, writes in an mba.com article that 
globalization has made DEI skills a necessity for business school 
graduates. “In order to be effective, a good leader understands 
the motivations of others are rooted in cultural values. Without 
the opportunity to experience working with a diverse group of 
people, one may only rely on their own ethnocentric viewpoint 
which would yield poor results in a multicultural environment,” 
she explains. 

Research has proven that a diverse workforce that is well-
trained in DEI principles is beneficial for innovation, employee 
satisfaction, and profitability. Businesses with diverse leadership 
teams, for example, have been proven to financially outperform 
competitors by as much as 36 percent. As stated in a 2019 article 
by the World Economic Forum, “the business case for diversity in 
the workplace is now overwhelming.” 
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Driven to foster leaders, insights,  
and progress to better humanity, 
the UW Foster School has an 
international reputation for research 
productivity and teaching excellence. 
The University of Washington and its 
many community partners support 
top-ranked business programs at 
the undergraduate, MBA, Ph.D., and 
executive levels. In accordance with 
our commitment to excellence and 
equity, the Foster School values 
contributions in research, teaching, 
and service that address diversity  
and equal opportunity.

Foster. 
The Future. 

Learn more about the Foster School 
and our open faculty positions at  
foster.uw.edu/futurefaculty

them a stipend in addition to their current salary to 
oversee initiatives and work with students and faculty to 
ensure a diverse and inclusive learning environment. 

Green also says that small schools can seek outside 
support through grants and community fundraising to 
help attract quality DEI leaders. He believes that the 
AACSB should have a CDO requirement, but that 
it should work with schools to determine a realistic 
timeframe to create a relevant position that addresses 
their specific needs. 

Furthermore, the AACSB and schools must ensure 
that these positions, if mandated, do not become 
tokenized and used as a baseline for mere compliance, 
says Green. This possibility can be mitigated through 
careful examination of strategic DEI plans and their 
outcomes among students and faculty. Those looking to 
bring in a CDO also have to be committed to examining 
their own practices and changing those that go against 
DEI principles. 

“It’s not [about] just paying lip service to [DEI], but 
having a plan and putting concrete things in place to 
work on,” Green says.

Mmbaga agrees with the AACSB’s stance that there 
is no one-size-fits-all approach to DEI leadership 
but says the association could still have a CDO 
requirement for accreditation with the caveat that 
schools already meeting certain DEI standards be 
exempt. She stresses that it is not enough to bring in a 
diversity officer simply to keep up with current trends 
or promote institutional successes.

“Not only will those institutions have to embrace that 
person and truly look at them as a source of leadership, 
but they will have to be supportive and on board with 
the things they are recommending,” Mmbaga says. 
“Sometimes we don’t always feel good with hearing the 
things we need to improve on. We only want to hear 
about the things we do well that we can celebrate.”

Ultimately, Green expects the number of business 
school CDOs to increase regardless of accreditation 
standards because institutions will need to appeal to 
socially conscious and diverse student populations to 
remain competitive. Today’s students are increasingly 
well versed on issues of social responsibility, justice, and 
equity, he says. 

“There is a groundswell from the young people that 
our institutions directly serve that want and expect 
changes around DEI,” he explains. “Universities and 
schools of business are going to have to start making 
these changes so they can continue to attract top-level 
talent and students.”●

Erik Cliburn is a senior staff writer for INSIGHT Into Diversity.
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Smolinksi Endowed Chair of Accountancy

McGehee Endowed Chair in Entrepreneurship

Assistant Professor of Computer Information Systems

Assistant Professor of Supply Chain Management

Assistant Professor of Management

Assistant Professor of Accounting

Assistant Professor of Finance

The College of Business at Louisiana Tech University is seeking

applications for the following positions commencing Fall 2022:

 

Louisiana Tech University is a Tier 1 National Research University

committed to quality in teaching, research, creative endeavor,

public service, and economic development.

Accredited by AACSB International, the College of Business serves

approximately 1,500 students across eight undergraduate degree

programs in addition to the master of business administration,

master of accountancy, and doctor of business administration.

 

For full job descriptions, visit:

business.latech.edu/employment-opportunities

 

Florida State University
College of Business 

Program Coordinator, Department 
of Risk Management/Insurance,

 Real Estate & Legal Studies
Read more and apply at:

bit.ly/3lkRGL6
————

Indiana University
Postdoctoral Fellow, Department 

of Environmental and 
Occupational Health

Read more and apply at:
bit.ly/3hxCh8T

————

Rochester Institute of Technology
Regional Director of Advancement

Read more and apply at:
bit.ly/3Adubtk

Texas A&M University
Accountability, Climate, Equity, 
and Scholarship Fellows (ACES)

Read more and apply at:
bit.ly/3lnZvj1

————

University of Cincinnati
Assistant Professor of Business 

Analytics, Carl H. Lindner 
College of Business

Read more and apply at:
bit.ly/3nAji1k

————

University of Kentucky
Academic Chief of Pediatric Surgery

Read more and apply at:
bit.ly/3lnZyvd

University of Louisville
Director of Development, 

College of Business
Read more and apply at:

bit.ly/3liiBXM
————

The University of North Florida
Career Counseling Coordinator

Read more and apply at:
bit.ly/3tJlEfl

————

Virginia Commonwealth University
Coordinator of Peer Leadership

Read more and apply at:
bit.ly/3Ae29xX

————

Virginia Tech
Assistant Professors in Business 

Information Technology
Read more and apply at:

bit.ly/3EdIO2m

OCTOBER 2021 FEATURED POSITIONS

POST AN ONLINE JOB ON 
CAREERS.INSIGHTINTODIVERSITY.COM

AND ADD THE PRINT UPGRADE 
TO INCLUDE YOUR POSITION IN 

INSIGHT INTO DIVERSITY  MAGAZINE!

NEW!
Reach passive job 

seekers for only $149



A new online life sciences Executive MBA program 
and a $19 million dollar expansion and renovation 
project is in the works at RIT’s Saunders College of 
Business at Rochester Institute of Technology.

The program will help entrepreneurs bring job 
creation in the life sciences. It is formed, in 
partnership with RIT’s Kate Gleason College of 
Engineering, College of Science and Golisano College 
of Computing and Information Sciences.

Saunders College Dean Jacqueline Mozrall says there 
is a rich portfolio of life sciences, engineering and 
computing expertise found at RIT.

“This initiative will position entrepreneurs to drive 
commercial applications and job creation in the life 
sciences.”

Students will choose from three tracks: biomedical 
engineering, bioinformatics and a customized 
option. The new degree will take 17 months to 
complete with the first cohort in place in fall 2022.

One year later, work should be completed on the 
new building expansion project. With a focus on 
RIT’s comprehensive programs with cutting-edge 
facilities and technology, 35,000 square feet will be 
added to the building including student team rooms 
and applied research and case analysis labs.

Saunders, a top 100 business school and the No. 1 
ranked undergraduate business school in Western 
New York, held a ceremonial groundbreaking in 
August.

Learn more about Saunders College of Business at 
saunders.rit.edu

Rochester Institute of Technology’s Saunders College of Business continues 
to invent and invest in new and better ways to move the world forward

®2020
Top Colleges for Diversity

20 20
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University of Miami Students Host 
Vigil for Lives Lost in Haiti Earthquake

Planet Kreyol, a Haitian American student organization 
at the University of Miami (UM) in Florida, recently 
hosted a vigil and donation drive to support Haiti in the 
wake of the 7.2 magnitude earthquake that struck the 
country on August 14. 

The earthquake displaced more than 24,000 people, 
according to the International Organization for Migration, 
and caused more than 2,200 deaths, the United Nations 
Office for the Coordination of Humanitarian Affairs 
(OCHA) reports.

On August 26, UM students, faculty, and staff gathered 
for a moment of silence to honor those who perished in 
the quake. The donation drive ran through August 30 and 
collected essential items such as medical supplies, face 
masks, diapers, and more. 

Located less than 700 miles from Haiti, Miami is home to 

the largest Haitian population of any U.S. city.   
In addition to the campus vigil and donation drive, UM’s 

Office of Diversity, Inclusion, and Community Engagement 
and the UM Miller School of Medicine hosted a virtual 
program called Brave Space for the community to reflect 
on the catastrophic event. The university’s Global Institute 
for Community Health and Development is also working 
in partnership with the Haiti Ministry of Health to provide 
disaster relief services.   

The earthquake comes during a critical time in Haiti’s 
history as the country’s president, Jovenel Moïse, was recently 
assassinated, and recent tropical storms have made the island 
nation more susceptible to flooding and mudslides. 

More information on UM’s disaster relief efforts in Haiti, 
including information on how to donate to support these 
efforts, is available at miami.edu/uresponds.●

(Left) On August 26, dozens of University of Miami students, faculty, and staff gathered for a vigil to commemorate the lives impacted 
by the recent earthquake in Haiti. (Right) Planet Kreyol, a Haitian American student group at the University of Miami, hosted a donation 
drive to provide relief to survivors of the Haiti earthquake. Photos courtesy of University of Miami.
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We May Look Different, 
But We Cheer The Same 

The Southeastern Conference (SEC) 
College of Business Deans are not only  

committed to preparing tomorrow’s 
business leaders for successful careers 
in a diverse and globalized workforce, 

but are also strongly committed to 
cultivating a sense of community 

where our students, faculty and staff 
feel welcome, safe, respected and 

heard. We strive for inclusion, equity 
and diversity where all voices, 

viewpoints and backgrounds are 
valued and supported. And that’s 
something we can all cheer about.

www.thesecu.com
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